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Vigilance Awareness Week - 2023
(30th October to 05t November, 2023)
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“Say no to corruption; commit to the Nation”




P
ﬁ,—-‘-h»‘ -

FTUTTLLTTUVE &







Numbers that defines the Bank

650

DISTRICTS

37

STATES & UT

160,000+

' BANKING ACCESS
——— ~_« POINTS (POST OFFICES)

1 BrANCH 2
649 sankinG ouTLETS BTITH

MANNED BY IPPB STAFF

$ S i

, 8.28 Crore
- ‘/‘ CUSTOMERS
176,000+ ([

POSTMEN & GDS

| X 766 Crore
{) TOTAL INCOME

X 8,931 Crore

TOTAL DEPOSITS

X 485 Crore

| TRANSACTIONAL
4 REVENUE

India Post
PaymentsBank

(as on 15t January 2024)




B G RGP
PRESIDENT
REPUBLIC OF INDIA

MESSAGE

| am pleased to know that the Central Vigilance Commission
is observing Vigilance Awareness Week, 2023 from 30th October
to 5th November, 2023 on the theme:

"arseTaR & AU & Usg & ufg aafda @

"Say no to corruption; commit to the Nation"

Bringing about transparency and accountability in
governance is one of the most important factors in ensuring

all-round growth and development of the country. It is the
collective responsibility of all the citizens of the country to fight for
the ideals of ethics and integrity.

| solicit the participation of all the citizens of the country in
joining the Central Vigilance Commission in this initiative. This
year, CVC has also undertaken a three-month campaign on
preventive vigilance measures.

| am sure that all these efforts will go a long way in
spreading awareness and promoting the ideals of ethics and

integrity in public life.
u@)‘bw

(Droupadi Murmu)

New Delhi
October 12, 2023




VICE-PRESIDENT
REPUBLIC OF INDIA

MESSAGE

Happy to know that the Central Vigilance Commission (CVC) is observing
Vigilance Awareness Week from 30" October to 5™ November 2023 under the
theme "Say no to corruption; commit to the Nation".

Corruption erodes the foundation of our democracy and poses a major hindrance
to our growth and development. Vigilance Awareness Week serves as a
powerful reminder of our collective responsibility to promote a corruption-free
society and uphold transparency and ethical conduct in governance. The active
participation of all government employees in Vigilance Awareness Week will
contribute towards ensuring accountability in administration, which in turn will
pave the way for a more virtuous society.

I extend my best wishes to the Central Vigilance Commission and the entire
team of Vigilance Officers for their tireless efforts to foster a more ethical

administrative ecosystem.

g Vst

Jagdeep Dhank-har

New Delhi
October 21, 2023




Prime Minister
MESSAGE

I am happy to learn about the initiative taken by the Central Vigilance
Commission (CVC) to hold the Vigilance Awareness Week from
October 30 to November 5, 2023. It is befitting that this is observed in the
week of Sardar Vallabhbhai Patel’s Jayanti - his life’s message is about
service and integrity.

The theme of the Week — “Say no to corruption, commit to the nation’
reflects one of the foremost priorities of eliminating corruption.

CVC's efforts in combating corruption and its contribution to the nation's
socio-economic development are commendable. The Commission's
manifold initiatives, including a three-month campaign on measures for
preventive vigilance measures bolster its anti-corruption efforts.

For the development of any country or any state, it is necessary to eliminate
corruption and ensure transparency in governance. Our commitment to
maintaining zero-tolerance towards corruption is unwavering. Over the last
9 years, a number of steps have been taken to curb corruption, as well as to
institutionalise honesty.

The people, especially youngsters, have a crucial role in strengthening the
fight against corruption. Raising awareness is a particularly important way
of catalysing a mass movement in this direction.

All our efforts are aimed at building a New India, which stands for
pro-people progress and corruption-free governance. I firmly believe that
when the country celebrates 100 years of freedom in 2047, India will be a
developed nation. Anti-corruption initiatives play an important role in
making this happen.

Best wishes for making Vigilance Awareness Week celebrations a huge
success. May these efforts go a long way in enhancing transparency and
probity in public life.

Py 2o e

(Narendra Modi)
New Delhi
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MESSAGE

Vigilance Awareness Week (30" October to 5'" November, 2023)

Central Vigilance Commission is observing Vigilance Awareness Week. 2023 from
the 30" October to the 5 November. 2023. Evey year. Vigilance Awareness Week is
observed as an outreach measure to create greater awareness about the importance of
integrity and ethics in public life. The theme for this year is :

"Say no to corruption; commit to the Nation,

wETaw & fater ;e & ufa wwida @7

As a prelude to Vigilance Awareness Week 2023, the Commission has sought the
participation of all Central Government authorities/organisations 1o undertake a three-
month campaign (16" August to 15" November) on preventive vigilance activities as focus
arcas. As a means of eliciting public participation while also disseminating information on
vigilance matters. the Commission has launched a quiz on vigilance matters.

The Commission is also issuing three publications : (i) Best Practices in Vigilance
Administration, (i) Increasing transparency through the use of technology. and (iii) Public
Procurement: Challenges and Way Forward . The idea behind these is to disseminate
information regarding effective and innovative initiatives undertaken by different
organizations to serve as a point of reference and a way forward.

The Commission solicits the participation of all the citizens to come together in
bringing about transparency and accountability in public administration.

/ /va.\/ﬂﬂe—;ﬂ
(Arvinda Kumar) (Pri Vt/cn K. Srivastav:

Vigilance Commissioner Central Vigilance Commissioner
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Message from MD & CEO

Dear IPPBians,

The Vigilance Awareness Week is being observed every year during the week in which the birthday of
Sardar Vallabh Bhai Patel (31%' October) falls in. This year, Vigilance Awareness Week is being
observed from 30.10.2023 to 05.11.2023 with the theme —

"YPTAR BT fARTY &Y, Y & i wwfta -

“Say no to corruption; commit to the Nation”

As occupants of Public Office, we shall be front runners in the efforts towards creating a corruption free
environment. Vigilance Awareness Week is a subtle reminder of our duties and responsibilities to
encourage all citizens to participate individually and collectively in the fight against corruption. We shall
also endeavour to promote integrity, transparency, and accountability in all aspects of public life.

| urge all of you to join the drive to fight corruption, promote a fair & transparent work environment and
participate in the Vigilance Awareness Week by taking Integrity Pledge. Let us embrace this Vigilance
Awareness Week, as an opportunity to renew our commitment to a corruption free nation.

With Best Wishes Vs
G

(Easwaran Venkateswaran)

MD & CEO

New Delhi
Date: 30.10.2023

Mred s Registered Office

s dive Y #o fifies & +011-23362147 India Post Payments Bank Limited, CIN : 117499901 2016GO1304561

e siftsa, wdiz diwe e fifea £-3a: contact@ippbonline.in Post Office, Speed Post Center Bullding,  Tel, : +011-- 147

sibe s, 7§ Reell - 110001 Ameirge: www.ippboniine.com Markat Road, New Delhi - 110001 E-mail. contact@ippbonline in
Website: wvaw.ipobonine.com




India Post

7 -
ﬁfdéia'qs PaymenisBank

| = ITHH | A Govt, of India undertaking |

Al AT
VIGILANCE DEPARTMENT

Message from CVO/ IPPB

Righteousness is the foundation of good governance. The systems and procedures of the
organisation must not only be efficient but also ethical, just and fair. The ill-effects of corruption are
well known. It undermines our developmental efforts and weakens democratic institutions. The
challenge before us is to create an environment in which the honest can work fearlessly and the
corrupt are punished promptly.

Corruption includes abuse of authority by those who hold special position in public life. Hence,
corruption can be linked to lack of ethical values. Combating corruption is, therefore, not just a
matter of making laws, but is deeply rooted in human values, ethics and morality of the individuals,
organisations and the society at large. Inculcating ethical and moral values in the citizen -
Truthfulness, Honesty, Integrity, Probity, Courage, Uprightness, Respect for and obedience to law,
etc. - is the foundation stone of any society's fight against corruption.

To foster probity and integrity in public life, CVC has launched an ‘Integrity Pledge’ which can be
taken electronically by the citizen as well as by organisations. It can be accessed on the CVC'’s
website at www.pledge.cvc.in. By taking the Integrity pledge, citizens commit to uphold highest
standards of honesty & integrity by following probity and rule of law in all walks of life, to neither
take nor offer bribe, to perform all tasks with honesty and transparency, act in public interest and
report any incident of corruption to appropriate authority.

The fight against corruption can be successful with active participation of all employees and other
stakeholders. Observance of Vigilance Awareness Week helps in spreading awareness about the
same and reiterates our commitment to work towards promotion of honesty and integrity at
workplace.

Let us make this “Vigilance Awareness Week- 2023” a great success.

(Sunil Kumar Singh)
Chief Vigilance Officer
New Delhi
Date: 30.10.2023
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1. Observance of Vigilance Awareness Week, 2023

Vigilance Awareness Week is one of the Participative Vigilance initiatives of
the Central Vigilance Commission in the fight against corruption. It is an
awareness building and outreach measure which aims to bring together all the
stakeholders. It is observed to create greater sensitivity about the need for
ethics and transparency in governance and public administration. The
Commission endeavours to promote integrity and eradicate corruption with the
active support and participation of all citizens. The Central Vigilance
Commission observes Vigilance Awareness Week every year in the week in
which the birthday of Sardar Vallabhbhai Patel falls. This year, the Commission
has decided that Vigilance Awareness Week would be observed from 30™
October 2023 — 5" November 2023.

.CVC Three-month Campaign for Organizations
(16" August 2023 — 15" November 2023)

The Central Vigilance Commission adopts several strategies in effective
iImplementation of its mandate to fight corruption. Observance of Vigilance
Awareness Week remains one of the primary tools of preventive vigilance with
the focus on building awareness and re-affirming the commitment of everyone
to uphold integrity in public governance. The Central Vigilance Commission
observes Vigilance Awareness Week every year in the week in which the
birthday of Sardar Vallabhbhai Patel falls. This year, the Commission has
decided that Vigilance Awareness Week would be observed from 30" October
2023 — 5" November 2023.

As a prelude to Vigilance Awareness Week 2023, the commission has desired
that all organizations may undertake a three-month campaign (16th August
2023 — 15th November 2023) with the following preventive Vigilance measures
as focus areas:

a) Awareness building about Public Interest Disclosure and Protection of
Informers (PIDPI) Resolution

b) Capacity Building Programs

c) Identification and Implementation of Systemic Improvement measures

d) Leveraging of IT for compliant disposal

e) Updation of Circulars / Guidelines / Manuals

f) Disposal of complaints received before 30.06.2023
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I. Awareness building about Public Interest Disclosure and Protection

of Informers (PIDPI) Resolution

Campaigns undertaken to spread awareness of PIDPI

a) Display of PIDPI Posters across the India Post Payments Bank’s premises.
b) Offline & Online Sessions on PIDPI Awareness to all the staff of India Post
Payments Bank. The Online session was conducted by CVO/IPPB on

d)

31.08.2023 & 27.09.2023.

Distribution of flyer on “Raise your voice against un-ethical practices and
actions of Public Servants” containing details for making complaint under
PIDPI Resolution of GOl and Whistle Blower Policy of IPPB, to all the staff

of India Post Payments Bank.

Posting of PIDPI related messages on Social Media platforms of IPPB
l.e.Twitter (now X), Facebook, LinkedIn, Koo and Instagram.

As part of PIDPI Awareness, campaigns and melas were conducted by
banking outlets of IPPB during the campaign period. The PIDPI posters were
displayed during the awareness campaigns. The correct procedure of filling
PIDPI complaint was explained to the customers and staff of IPPB.

a) Distribution of Posters & Flyers

WANCe
Ry
&
)
%
Ty ¢

<,

PUBLIC INTEREST DISCLOSURE
& PROTECTION OF INFORMER
RESOLUTION, 2004 (PIDPI)

WHAT IS PIDPI?

» PIPDlis a resolution of Government of India

« Identity of the complainant is kept confidential for all complaints lodged
under it

HOW IS PIDPI COMPLAINT FILED?
« The Complaint should be addressed to Secretary, CVC and the envelope
shaould be superscribed as "PIDPI"

» Name and Address of the complainant should NOT be mentioned ©n the
envelope but in the letter inside in a closed cover

GUIDELINES TO ENSURE IDENTITY OF

« Complaints that are personally related to the complainant or addressed to
other authorities may lead to disclosure of identity

« Complaints should not be sent in_.open condition or on public portal
» Documents that reveal identity should not be enclosed or mentioned in
the complaint. Eg documents received under RTI

* Name and Address should be mentioned on the letter inside the envelope
for confirmation purposes 2

» Complaints where confirmation is not received are closed

» Anonymous/pseudonymous letters are not entertained

VIGILANCE AWARENESS WEEK 2023

For more detoils visit: httos: ffwww.cvegovin
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RAISE YOUR VOICE

AGAINST

UN-ETHICAL PRACTICES

Complaints are IMportont means n Unearthing os
well az preventing malproctices and comupt proctices.
They serve o3 o tocl to empower the stokeholders
Ike chizens, ermployecs and others, It obso helps.
thee 1o y portey
cbjective of makdng India corruption free,

Haweetr, the stnkeholders ofter refrain from hrnging
0 Sght e conupt procices dus to- foor of vicbmizabon.
Whie the Central Viglunce Commissien (CVC) prohibits
oction on anonymous/ pseudomymous complolnts in
order 1o discourage frivolows complowits and to

AND ACTIONS OF
PUBLIC SERVANTS

How to make complaint and
also ensure secrecy of identity

There are two ways to moke @ comploint, which
quarantees that the kentity of the comalainant will
remoln secret,

L Compigints under PDPI (Public interest
Disdosure ond Protaction of Informer)
Resolution of G t of India (GOIJ,

the horest publc servants from y
horaasment. 4 b alo prescribed detailed provisons
o protect the spirited stalehelders, who choose 1o
Unearth cormupt practices.

2. Complaints under the Whistle Blower Policy
of IPPB

Complaints under PIDPI Resolution of GOI

The PIDP! resclition provides @ fromewerk to act
wpon the complaints whik also cnsuring the secrecy
of dotails of the complainant. Such complaints
should be oddresied 1o Centrol Vigiance Comarission
ond the envelops be superseribed “Camplaint under
PP Resolution®, When such superseription i done
on the envelops, the detoils of sender should pot be
written on the envelope and even the Post Office will
ot seck the details of the sender while occepting
the envelope as o registered/speed post.

The compiamant zhould write hiz name and address
cither in the beginning of the complaint, or at the
ond M1 0 seporote para. 50 that the soms may be
casily removed white handing over the complamt for
examination. A better woy is o write the nome and
oddress on o seporote poper anexed (o the
complont. The text of the comploint should be
drofted in such o monner ot to give any detalls o
due of the (dantity of the complainunt

The compiainant must writs by poct ta CVC only co
o5 % keep hes/ hor identity secret, without wnting 1o
muttipk cuthoritics.

When such complaints are received by any cther
autherity. c.g CVO of the orgunisation, he wil send
it 1o CVC without opening the envelope, provided
the envelope is superscribed os “Complaint under
PIOP Resolution”

The Identity of the sender of such complomts Is first
venfied by the CVC ond once It & completed, the
complaing iz zant by CVC fer exomination, culy
removing details of the sender. From this stage
oowards, the identity of the complainant remains
unknawn to every sthee cgercy, This ensures thot
identity of the complainant remains hidden in the
fies of OVC and no ene clse gets to know it. The
complainont should not communicote furthes with
CVE either in pliysicol form or emoll, which otherwise
runs the risk of secrecy of e (demity getting
compromised.

Anyone con moke complaint under this provision
and oll such complaints must be sent o Control
Viglance Commission. The CVC does not chare the
detols reloted to idetity of complamant to cutsiders.

Addrete for cending PIDPI complalnts:
Secretory, Central Vigilance Commission,

Sotarkia Bhovan, Block-A, GPO Complex,
INA, New Delhi - 110 023
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For more informettion on “Guidelines for Lodging
PIOP| Comploit”, please visit:

https:/www.ove.gov.in/ Jgecitizens-
comerwhitie blower-complaints

Complaints under the Whistle Blower Policy of IPPB

The Incio Post Poyments Sank (IPPE) has adepted @
Whistie Blower Poilcy on 17.00.2017 to establish o
mechanism for employees to report  unlowful
conduct, molproctices, vioktion of eny legel or
requlotory provisions, coruption of misuse of office
by any employee of IPPB. i olsa gims to provide
ooeruote cafeguards cganst  VcOmiotion of
employees coming forward to report such matters.

Address for sending Whistie Blower
complaints

The Head Intarnal Audit,
inda Post Payments Bank,

Corporatr Officr. 2 Floor, Speed Post Building
Gole Markot, New Delhi - 310001

The complaint con be filed (morked os
and should be i o closed cover and superscribed as
“Complaint undar Whistle Blower Policy” via letter/
post or erncll along with o brief note having detolls
of the wrongroing. ewdence amwkohie et The
complaint should he in the format as specified in the
“Whistle Slower Comploint Forny™. The kdentity is
10t Lo bie written other thon first poge of the “Whistle
Elower Compicint Form"”

Following detolls can be filled in o whistic blower

complont

I, Stotement of focts,

i Stotement detdiling octs of commissions!
omissions  of the personis) oganst  whom
cscionure it mocs

. Was this disciasure made 1o amyonc in the past?
H yes. when and to whom,

Phone No. 011-23435830
Emall 1D: n

If the complairt it mode against the Senior
Executive or against any Directors, then it may
be addressed to:

Chairman, Audit Committes of Board,

C/ Company Secretory,

India Pzt Poyments Sank,

Cotporate Office, 2% Floor, Speed Post Building
Gole Morket, New Delhi - 110001

For more infarmation on ~ Whistle Slower Policy of
IPPB", please visit:

https:iAwvww.ippbonline.com/web/ippb/ippb-
whistie-blower-complaints

In case of any issue in filing complaint, feel free to contact:

me‘d I i Post

Payments Bank

India Post Payments Bank, Vigllance Department
2" Floor, Speed Post Centre Building, Market Road,
Bhai Veer Singh Marg, New Delhi - 110001, India
Contact No: +91-11- 23485700, E-mail: cvodesk@ippbonline.in

Aapka bank, aapke dwaar

PIDPI Campaign on Social Media handle of IPPB

Notifications
Messages
Grok

Lists

XOEDGQOD X

Premium+

o
o

Communities

B

Verified Orgs

Profile

<  Post
India Post Payments Bank @
Home. . @IPPEONLine

Explore is there corruption around you? Lodge a complaint under PIDPI. Your
Identity shall be kept confidential.

T 1T SIS YETER &2 s Sidtng & qad fremd ool s 1 smaat
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More

IndiaPostPayn @
@IPPBONline

Twitter: https://x.com/IPPBOnline/status/1713883829037896072?s=20

Linkedin: https://www.linkedin.com/feed/update/urn:li:activity:7119649491456016384

Instagram:
https://www.instagram.com/p/CydWPMijrqrG/?utm_source=ig_web_copy_link&igshid=MzRIODBiNWF
1ZA==

Facebook: https://www.facebook.com/ippbonline/posts/724289346412000

Koo: https://www.kooapp.com/koo/ippbonline/a5fedbcc-€597-4437-9d92-c249e63889d6
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PUBLIC INTEREST DISCLOSURE

& PROTECTION OF INFORMER
RESOLUTION, 2004 (PIDP1)

Twitter: https://x.com/IPPBOnline/status/1716369733249884432?s=20

Linkedin: https://www.linkedin.com/feed/update/urn:li:activity:7122135470259499009

Instagram:

https://www.instagram.com/p/CyvAgl2rckw/?utm_source=ig web copy link&igshid=MzRIODBiNWFIZA==
Facebook: https://www.facebook.com/ippbonline/posts/728349226006012

Koo: https://www.kooapp.com/koo/ippbonline/12e37d5c-fd5d-4173-835a-f7a9aa359c15
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Twitte: https://x.com/IPPBOnline/status/1718993689521873231?s=20

Linkedin: https://www.linkedin.com/feed/update/urn:li:activity:7124759336203030529

Instagram:

https://www.instagram.com/p/CzBpoNLrZHa/?utm_source=ig web copy link&igshid=MzRIODBINWFIZA

acebook: https://www.facebook.com/ippbonline/posts/732580228916245
Koo: https://www.kooapp.com/koo/ippbonline/6f4a5998-f80f-4e1a-8e99-b33eb36cf727
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PUBLIC INTEREST DISCLOSURE
& FROTECTION OF INFORMER
RESOLUTION, 2004 (P1DP1)

Twitter: https://x.com/IPPBOnline/status/1721488319496765631?s=20

Linkedin: https://www.linkedin.com/feed/update/urn:li:activity:7127254084583047170

Instagram:

https://www.instagram.com/p/CzTYKOWLF9i/?utm source=ig web copy link&igshid=MzRIODBINWFIZA

Ecebook: https://www.facebook.com/ippbonline/posts/736231448551123
Koo: https://www.kooapp.com/koo/ippbonline/24f19d90-f382-4ef3-b0fl-a5bdel3e32b7
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https://www.instagram.com/p/CzBpoNLrZHa/?utm_source=ig_web_copy_link&igshid=MzRlODBiNWFlZA==
https://www.instagram.com/p/CzBpoNLrZHa/?utm_source=ig_web_copy_link&igshid=MzRlODBiNWFlZA==
https://www.facebook.com/ippbonline/posts/732580228916245
https://www.kooapp.com/koo/ippbonline/6f4a5998-f80f-4e1a-8e99-b33eb36cf727
https://x.com/IPPBOnline/status/1721488319496765631?s=20
https://www.linkedin.com/feed/update/urn:li:activity:7127254084583047170
https://www.instagram.com/p/CzTYK9WLF9i/?utm_source=ig_web_copy_link&igshid=MzRlODBiNWFlZA==
https://www.instagram.com/p/CzTYK9WLF9i/?utm_source=ig_web_copy_link&igshid=MzRlODBiNWFlZA==
https://www.facebook.com/ippbonline/posts/736231448551123
https://www.kooapp.com/koo/ippbonline/24f19d90-f382-4ef3-b0f1-a5bde13e32b7
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Say no to corruption; commit to the Nation

Promating Ethica. Preventing Comuption
SATEShdl 9918
Vigilance Awareness Week

30" October to 05™ November, 2023

Twitter: https://x.com/IPPBOnline/status/17189112249376484767s=20

Linkedin: https://www.linkedin.com/feed/update/urn:li:activity:7124676828270632960
Instagram:

https://www.instagram.com/p/CzBEHNKrGNK/?utm_source=ig_web copy link&igshid=MzRIODBINWFIZ

Facebook: https://www.facebook.com/ippbonline/posts/732424262265175
Koo: https://www.kooapp.com/koo/ippbonline/63ee397f-24ec-4746-9032-a5c98a64368a

c) PIDPI Awareness Posters across the Bank

Corporate Office, Mumbai



https://x.com/IPPBOnline/status/1718911224937648476?s=20
https://www.linkedin.com/feed/update/urn:li:activity:7124676828270632960
https://www.instagram.com/p/CzBEHNKrGNK/?utm_source=ig_web_copy_link&igshid=MzRlODBiNWFlZA==
https://www.instagram.com/p/CzBEHNKrGNK/?utm_source=ig_web_copy_link&igshid=MzRlODBiNWFlZA==
https://www.facebook.com/ippbonline/posts/732424262265175
https://www.kooapp.com/koo/ippbonline/63ee397f-24ec-4746-9032-a5c98a64368a
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d) CVO/ IPPB Session on PIDPI Awareness

As part of three-month campaign (16th August, 2023 to 15th November, 2023)
as a precursor to Vigilance Awareness Week 2023, an Awareness Session on
“‘PIDPI Resolution” was organised. In this regard, a Virtual Conference (VC)
was conducted by the Vigilance Department/IPPB on 31.08.2023 &
27.09.2023 for all the staff of IPPB.

CVO/IPPB addressed the participants on the subject matter along with
awareness session on “PIDPI Resolution”.

The Presentation Content is as follows:

Q‘ ‘ gggQ?aE%ﬁ I’!’-In\dl:?':\?SSBt ank

Three-month campaign
(16.08.2023 to 15.11.2023)
as a prelude to
Vigilance Awareness Week
2023

AT

Awareness building about PIDPI Resolution

1. Awareness campaigns on PIDPI resolution

2. Display of posters- English, Hindi, Regional
Language

3. Public interactions/talks/gram sabhas: explaining-
i. the provisions of PIDPI resolution,

ii. the correct procedure of filing a PIDPI complaint,
iii. common pitfalls/mistakes made while filing PIDPI
complaints
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Awareness building about PIDPI Resolution

1. Awareness campaigns on PIDPI resolution

2. Display of posters- English, Hindi, Regional
Language

3. Public interactions/talks/gram sabhas: explaining-
i. the provisions of PIDPI resolution,

ii. the correct procedure of filing a PIDP| complaint,
iii. common pitfalls/mistakes made while filing PIDPI
complaints
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PUBLIC INTEREST DISCLOSURE
& PROTECTION OF INFORMER
RESOLUTION, 2004 (PIDPI)

WHAT IS PIDPI?
« PIPDI is o resolution of Govermment of Indio

= identity of the is knpt o forall
under it

HOW IS PIDPI COMPLAINT FILED?

+ The Complaint should be addressed to Secretary, CVC and the enveiope
should be superscribed as “PIDP*

* Nome and Address of the ¢ should NOT be on the
envelope but in the letter inside in o closed cover

GUIDELINES TO ENSURE IDENTITY OF
COMPLAINANT REMAINS CONFIDENTIAL

« Camplaints that are parsonclly related to the complainant or addressed to
ies uylccdh)d sciosure of ddentity
should not be sent in open condition or on public portal
ity 5!

onfirmation is not received are closed
letters are not

VIGILANCE AWARENESS WEEK 2023
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DoPT Resolution No. 89 dated 21st April, 2004, commonly known as Public
Interest Disclosure and Protection of Informers Resolution, 2004, envisages a
mechanism by which a complainant can blow a whistle by lodging a complaint and
also seek protection against his victimisation for doing so.

In 2004, in response to a Writ Petition (Civil) No. 539/2003 filed after the murder of
Shri Satyendra Dubey, the Supreme Court directed that a machinery be put in
place for acting on complaints from whistleblowers till a law is enacted. Pursuant
to that, the Government of India notified the Public Interest Disclosure and
Protection of Informers Resolution (PIDPI), 2004 which gave the powers to the
Commission to act on complaints from whistle-blowers.

g ?@Iﬁggs indiaPost

PaymertsBank ~ Awareness about PIDPI Resolution

Designated Agency: CVC is the Designated Agency to receive written complaints
or disclosure on any allegation of corruption or of misuse of office under PIDPI.

Scope: any allegation of corruption or of misuse of office by:

i. any employee of the Central Government or

ii. of any corporation established by or under any Central Act,

iii. Government companies,

iv. societies or local authorities owned or controlled by the Central Government;

Who can complain: Any public servant or a person including an NGO can make
written disclosure to the designated agency

g ?@Eha% indiaPost e
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How is PIDPI Complaint Filed?

The Complaint should be addressed to Secretary, CVC and the envelope should
be superscribed as “PIDPI".

Name and Address of the complainant should NOT be mentioned on the envelope
but in the letter inside in a closed cover. It should be either in the beginning or end
of the complaint or in a attached letter.

Sample Envelope:
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Handling of complaints in CVC:

+ Complaints are opened in confidential section and separate file for each complaint is
created after concealing the name and address of the complainant.

The complaints which have been addressed to other several authorities not treated as
complaint under PIDPI.

For complaints that are found fit for processing under PIDP| Resolution, a letter is sent
to the complainant to obtain confirmation. Prescribed time limit for receiving
confirmation is 30 days from date of receipt of Commission’s letter by the complainant.

In case no response within Frescrib_ed time limit is received, a reminder is issued givin
additional two weeks time. If there is still no response, the complaint is sent to branc
concerned of the commission for necessary action under Complaint Handling Policy of
the Commission.

After receiving necessary confirmation from complainant, the complaint is placed
before the Screening Committee for decision.

The Screening Committee is headed by the SecretarY] and Additional Secretaries of the
Commission are mempers. They examine all the complaints _and recommend
complaints for Investigation and Report (I & R), Necessary Action or Filing (closure).

g’ @@Q@% indiaPost

PaymentsBank - Awareness about PIDPI Resolution

How is PIDPI Complaint Filed?

The Department of Posts vide Circular No. 31-01/2021-PO dated 03.03.2021 has directed
all post offices not to insist on the name and address of the complainant. It is mandatory
for all post offices:

“Any article, addressed to the CVC as well as CVOs posted with the superscription
“Complaint under The Public Interest Disclosure” or “PIDPI Complaint” on the
outside of the envelope of the article, can be accepted for posting registration and speed
post service, without the name and complete address including mobile number & email
address of the sender.”

The text of the complaint should be drafted in such a manner not to give any details or
clue of the identity of the complainant.

The details or content of the complaint should be specific and verifiable.

The Commission can also take action against complainants making motivated / vexatious
complaints under this Resolution.

g @@tﬁg& indiaPost

PamentsBank - Awareness about PIDPI Resolution

Guidelines to ensure Identity of complainant remains confidential:

+ Complaints that are personally related to the complainant or addressed to other
authorities may lead to disclosure of identity.

Complaints should not be sent in open condition or on public portal.

Documents that reveal identity should not be enclosed or mentioned in the
complaint. Eg: documents received under RTI.

Name and Address should be mentioned on the letter inside the envelope for
confirmation purposes.

Complaints where confirmation is not received are closed.
Anonymous/ pseudonymous letters are not entertained
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Protection to Complainant:

According to the PIDPI Resolution,2004 following provisions have been made for
protection of Whistle Blowers: -

= Paragraph 6 — If any person is aggrieved by any action on the ground that he is being
victimized due to the fact that he had filed a complaint or disclosure, he may file an
aﬁplication before the designated agency (CVC) seeking redress in the matter, who
shall take such action as deemed fit. The designated agency may give suitable
directions to the concerned public servant or the public authority as the case may be.

Paragraph 7 — Either on the application of the complainant, or on the basis of the
information gathered, if the designated agency is of the opinion that either the
complainant or the witnesses need protection, the designated agency shall issue
appropriate directions to the concerned Government authorities.

Paragraph 11 — In the event of the identity of the informant being disclosed in spite of
the designated agency's directions to the contrary, the designated agency is authorized
to initiate appropriate action as per extant regulations against the person or agency
making such disclosure.

IndiaPost -
raymentsBank Awareness about PIDPI Resolution

[ | WHISTLE BLOWER POLICY OF IPPB PIDPI RESOLUTION, 2004 OF GOI

Who can raise Internal Employees of the organization Employees, General Public
complaint

Against whom Unlawful conduct, malpractices, violation of Against employee of Central Government,

complaint can be any legal or regulatory provision, corruption Central PSUs, Public Sector Banks,

raised or misuse of office by any employee of IPPB. Corporation established by or under any
Central Act, Government companies,
societies or local authorities owned or
controlled by the Central Government for
corruption or misuse of office.

Authority to be The Head Internal Audit, The Secretary,

addressed India Post Payments Bank, Corporate Office Central Vigilance Commission
2nd Floor, Speed Post Building Satarkta Bhawan, Block — A,
Gole Market, New Delhi 110001 GPO Complex, INA,
E-mail |D: whistleblower@ippbonline.in New Delhi - 110023
(in certain cases Chairman/ACB)

\% ﬁgg% e osank Awareness about PIDPI Resolution O

‘ WHISTLE BLOWER POLICY OF IPPB PIDPI RESOLUTION, 2004 OF GOI

How to The whistle blower’s complaint should be addressed - Complaint should be sent via
address the via email or letter/post specifically super scribed as POST only.
complaint ‘Complaint under Whistle Blower Policy’ in format as - The envelop should be
specified in “Whistle Blower Complaint Form”, to the superscribed as “ Complaint
Designated authority. under PIDPI ”
Whistle Blower Complaint form available on IPPB The text of the complaint should
website (www.ippbonline.com) be drafted in such a manner not
to give any details or clue of the
Following details can be filled in a whistle blower identity of the complainant.
complaint ; - The details or content of the
i. Statement of facts, complaint should be specific and
ii. Statement detailing acts of commissions/omissions verifiable
of the person(s) against whom disclosure is made,
ii. Was this disclosure made to anyone in the past ? If
yes, When and to whom.

13
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Sample Letter: The complaint is forwarded by CVC for investigation to
appropriate authority after hiding name and address of the complainant.

Ta
The Secretory,

Ceontrol Vigilonce Commission
Satarkta Bhavon, Block-A,
GRO Complex, INA,

Now Delhi - 110 023

Sub:

Content

Thank You
Yours Sincerely

Signoture
Name: XYZ
Address: 41 MG Road, Shastri Nagar,
New Deint-110 0XX

10,

The Secretary,

Centrol Vigilence Commission
Satorkta Bhovan, Block-A

GPO Complex, INA

New Delhi - 110 023

Sub:

Content

Thank You

Yours Sincerely

Hidden

indiaPost
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Common pitfalls/mistakes made while filing PIDPI complaints: Case 1

Not a proper PIDPI complaint

Secretary, CVC
New Delhi.

Sub: XYZ

(Ajay Kumar, Lucknow)
Copy to
MD&CEO,
CVO,
Secretary/DOP,
Cabinet Secretary,
PMO

Correct PIDPI complaint

Secretary, CVC
New Delhi

Sub: XYZ

(Ajay Kumar, Lucknow)

The identity of complainant may get disclosed.

Complainant must write by post to CVC only to keep his/her
identity secretwithoutwriting to muitiple authorities.

IndiaPost
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Common pitfalls/mistakes made while filing PIDPI complaints: Case 2

PaymentsBank  Awareness about PIDP| Resolution

Not a proper PIDPI complaint

In my organization XYZ, a project proposal for purchase of
Tack-Pack Machine was processed. | have observed
serious irregularities in the process. Being a Tender
Committee member, | raised certain issues related to
performance and price of bidder ABC.

In deviation of certain tender conditions, the order was
placed on ABC. There is misuse of authority by Mr. RST
and Mr. UVW, which led to loss of Rs. xxx by the
organization XYZ.

Correct PIDPI complaint

In organization XYZ, a project proposal for purchase of Tack-
Pack Machine was processed. There are various
irregularities in the procurement process, particularly related
to performance and price of bidder ABC.

In deviation of certain tender conditions, the order was
placed on ABC. There is misuse of authority by Mr. RST and
Mr. UVW, which led to loss of Rs. xxx by the organization
XYZ.

ldentlty of the complalnant.

The text of the complaint should be drafted in such a manner not to give any details or clue of the

ndiaPost
aymentsBank
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Common pitfalls/mistakes made while filing PIDPI complaints: Case 3

Not a proper PIDPI complaint

| had participated in tender for Tack-Pack Machine in
organization XYZ. Even though my bid was L1, | was not
awarded the contract.

Mr. RST has asked from me a hribe of Rs.xxx, which |
refused. Huge irregularity has happened in the procurement
process for Tack-Pack Machine in organization XYZ.

Correct PIDPI complaint

In organization XYZ, a tender for purchase of Tack-Pack
Machine was floated. There are various irregularities in the
procurement process.

Mr. RST has taken bribe from L2 bidder and awarded the
contract. The lowest bid was bypassed which led to huge
loss for the organization XYZ. There is misuse of public
funds.

identity of the complainant.

The text of the complaint should be drafted in such a manner not to give any details or clue of the

indiaPost
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Common pitfalls/mistakes made while filing PIDPI complaints: Case 4

Not a proper PIDPI complaint

| had applied to the post of IT consultant advertised by ABC
Bank. | fulfil all the eligibility and experience criteria, which
are best among all the candidates.

However, selection Mr. Vikrant was done, who happens to
be nephew of Director Mr. Sukesh of the ABC Bank. Mr.
Sukesh was also part of Interview Board during the
selection process.

There is misuse of authority by Director Mr. Sukesh in the
ABC Bank.

identity of the complainant.

Correct PIDPI complaint

In the advertisement for IT consultant in ABC Bank, selection
of Mr. Vikrant was done by misuse of authority.

Mr. Vikrant happens to be nephew of Director Mr, Sukesh of
the ABC Bank. Mr. Sukesh was alsc part of Interview Board
during the selection process. The selected candidate Mr.
Vikrant is also not fulfilling the minimum experience criteria.

There is misuse of authority by Director Mr. Sukesh in the
ABC Bank.

The text of the complaint should be drafted in such a manner not to give any details or clue of the

indiaPost
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Common pitfalls/mistakes made while filing PIDPI complaints: Case 5

Not a proper PIDPI complaint
There is huge corruption in organization XYZ.

The directors of XYZ have caused huge loss to the
organization.

No work is done in the organization without payment of
bribe.

The contracts are awarded with payment of fixed
commission.

All consultants are relatives of the Directors.

Correct PIDPI complaint

The Directors of the organization XYZ tock bribe of Rs. xxx
for award of contract to ABC Lid. In tender of Tack Pack
Machine. There are huge irregularities in its tender process.

Mr. DFG and Mr. HIK are appointed as consultant in
organization XYZ, without any transparent process. Both of
them are close relative of Mr. Sukesh, Director of XYZ.

The details or content of the complaint should be specific and verifiable.

aymentsBank
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i) Capacity Building Programs

As a precursor to Vigilance Awareness Week -2023, CVC has decided to take
up focus area of capacity building. Considering that resource persons may not
be available in many organizations for conducting trainings, it was decided that
2 officers may attend the Training of the Trainers organized by Commission in
the following thematic areas:

a) System and Procedure of the Organization,
b) Public Procurement,

c) Cyber hygiene and security,

d) Ethics and governance,

e) Role of IO/PO in conducting inquiries,

Brief details of training conducted during the campaign period

The officers who got training in the “Training of Trainers” programme organised
by the CVC, further imparted training to the IPPB staff. Total 1729 officers /
staff had attended the training programs / sessions as per details below:

No. of
officers /
staff trained

Systems and Procedures of the organization 07.10.2023 289
Procurement 12.10.2023 334
Cyber hygiene and security 25.10.2023 282
Ethics and governance 04.11.2023 283

IO/PO training 07.11.2023 36

31.08.2023 &
PIDPI Awareness 27 09.2023 505

Total 1729

S| Training Program / Session Date of tr_ammg
No. / session

a. System and Procedure of the Organization (Preventive Vigilance)

A Capacity Building session on “Preventive Vigilance” was organised for
approx. one-hour duration on 07.10.2023 from 3.00 p.m. by the Vigilance
Department/IPPB for all the staff of IPPB. Session held in the Board room of
Corporate Office for staff at Corporate Office New Delhi and through Virtual
Conference (VC) for the staff other than Corporate Office, New Delhi.

Sh. Raj Kumar Dwivedi (Senior Manager) conducted a session on Preventive
Vigilance. 41 officers (offline) and 248 officers (online) attended the session.
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Presentation
on
Preventive Vigilance

‘U &  “Say no to corruption;
A Newdirection : commit to the Nation”

to enable
a legacy
institution

Objectives

By the end of this presentation, participants will be able to describe:-
+*Meaning of Vigilance

«+Factors for corruption/ fraud

«+*Organisational setup and Jurisdiction of Central Vigilance Commission
+*Role of CVO in the organization

«*Preventive vigilance and its benefits to the organization

“+Vigilance Angle

«+PIDPI Resolution & Whistle Blower Policy of IPPB

«+“Public Servant” as per Prevention of Corruption Act 1988

Sl +.Post
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WHAT IS VIGILANCE?

*+Vigil -- to be awake or to be observant
«+Vigilance -- watchfulness and alertness

“Vigilante™- A word of Spanish origin meaning “Watchman” or “Guard”.

= Once alertness/ awareness comes, scope of malpractices get automatically reduced/
eliminated.

= Vigilance is an integral part of the management.

= |f the vigilance set-up is effective in an organisation, it will certainly ensure the functioning
of the other segments in an efficient way.
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" Factors for Corruption/ Fraud

Rationalization

Opportunity

Pressure

Social Pressure- Status- Competition to match lifestyle of others
Financial Problems with an individual

Lifestyles-Bad Habits- Gambling/ Drugs/ Alcohol

Economic need or greed

Competition-Target achievement- Career Ambitions

Running after fast money

Opportunity

Poor Document Management System in the organisation
Improperaccounting procedures

Sharing of Password

Weak Controls (External & Internal)

Human nature (trusting others in deviation of procedures)
Complex organisational structures

Very high discretionary powers with few individuals
Improper delegation of powers in the organization
Absence of proper checks and balances

Non-rotation of officers working in sensitive posts

18
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Rationalisation

A person justifying his improper deeds:-

= |tis for a good purpose and in the interest of the organization

= |tis legaland also permissible

= [fany loss occurs, it is the bank which will bear as | am just doing my job

| will do it only once. Will never do this again.

Nobody is getting personally hurt or suffering any loss
Management is not honest, why should I?
Organization owes it to me, | deserve more

| am following the “oral” directions of superiors

Interpreting certain guidelines to one’s own advantage

Who administers Vigilance functions

(Source: Chapter 1, Vigilance Manual, 2021 CVC)

Central Vigilance Commission (CVC);

Administrative Vigilance Division (AVD) in the Department of Personnel &
Training (DoPT);

Central Bureau of Investigation (CBI);

Vigilance units in the Ministries / Departments of Government of India, Central
Public Sector Enterprises and other autonomous organisations;

Disciplinary authorities; and

Supervisory officers (Rule 3.4 of IPPB Conduct Rules: Every Officer shall take
all possible steps to ensure the integrity and devotion to duty of all persons for
the time being under his/her control and authority.)

® =5 &
CVC ORGANISATIONAL SET UP

Central Vigilance Commission (CVC) was setup by a resolution Dt.11.02.1964 by Gol on
the recommendation of Committee on Prevention of Corruption (Santhanam Committee).

The Central Vigilance Commission Act, 2003 came into effect from 11th September 2003.

Central Vigilance Commissioner (Chairperson) and not more than two Vigilance
Commissioners (Members) are appointed by the President.

Jurisdiction:
v Members of All-India Services & Group A officers,
v Officers of the corporations established by or under any Central Act,

v Reference made by the Lokpal regarding members of Group B/ C/ D services of the Central
Government,

v Officers of Scale V and above of Public Sector Banks,

v Chief Executives and Executives on the Board and other officers of E-8 and above in respect of
Schedule ‘A’ and ‘B’ Public Sector Undertakings

v Officers in Grade ‘D’ and above in respect of RBI, NABARD and SIDBI,
v Managers and above in General Insurance Companies,
v Senior Divisional Managers and above in Life Insurance Corporations

19
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ROIe Of Chief Vigi'ance Officel' (CVO): (Source: Chapter 1, Vigilance Manual, 2021 CVC)

e Actsas an advisor to the chief executive in all matters pertaining to vigilance.

* Provides a link between the organisation and CVC/ CBI.

« Vigilance functions to be performed by the CVO include:

v collecting intelligence about the corrupt practices committed, or likely to be committed by the

employees;
investigating or causing an investigation to be made into verifiable allegations reported to him;
processing investigation reports for further consideration of the disciplinary authority concerned;
referring the matters to the CVC for advice wherever necessary;
taking steps to prevent improper practices or commission of misconducts;
examining audit, inspection and other reports from the point of vigilance angle, etc.

CVO function can be divided into three categories

i. Preventive- detecting irregularities, analysing and finding out reasons for such irregularities and making
effective systemic improvements to curb them.

ii. Participative- is aimed at identifying and verifying the occurrence of a lapse.

iii. Punitive- identifying the public servants responsible for misconduct and taking appropriate actions.

@=x% =
Why Preventive Vigilance?

* To minimise irregularities, lapses, frauds

» To formulate remedial measures and initiate corrective actions
* To avoid losses

* To prevent damage to Bank’s image

* “Prevention is better than cure”- an old saying

* This ensures faith, trust and confidence of public in the
organisation

@ =% i
Preventive Vigilance Functions by CVO

(Source: Chapter 2, Vigilance Manual, 2021 CVC)

To identify procedure and practices which provide scope for corruption and require
modification.

To device suitable steps to minimize delays at different stages of procedures.

To devise adequate methods to ensure discharge of discretionary powers in transparent and fair
manner and according to laid down guidelines.

To educate people about procedure of dealing with various matters and also to simplify these.
To identify sensitive posts in organization and periodical rotation of officers holding these posts.
To ensure internal processes and corresponding controls with clear responsibility are set out.

To ensure creation and updation of manuals on important subjects like purchase, contracts,
procurements, recruitments etc.
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Preventive Vigilance Functions by CVO

(Source: Chapter 2, Vigilance Manual, 2021 CVC)

To leverage technology for effective Preventive Vigilance.

To ensure prompt observance of conduct rules relating to integrity covering- statement of assets
and acquisitions, gifts etc.

To scrutinize immovable property returns of staff and keep an eye on benami transactions.
To scrutinize audit and inspection reports.
To prepare list of ‘Officers of Doubtful Integrity’ and ‘Agreed List’.

To conduct CTE type inspection in organization (detailed examination of certain procurement
cases).

To tender advice to the Disciplinary Authority and Appellate Authority in vigilance cases.

VI g l I a n ce An g Ie : (Source: Chapter 1, Vigilance Manual, 2021 CVC)
Vigilance angle is obvious in the following acts:

Demanding and / or accepting gratification.

Obtaining valuable thing, without consideration or with inadequate consideration.
Obtaining any valuable thing or pecuniary advantage by corrupt or illegal means
or by abusing his position as a public servant.

Possession of assets disproportionate to his known sources of income.

Cases of misappropriation, forgery or cheating or other similar criminal offences.

Vi g i I a n ce An g Ie : (Source: Chapter 1, Vigilance Manual, 2021 CVC)

Other irregularities where circumstances will have to be weighed carefully:
Gross or willful negligence;
Recklessness in decision making;
Blatant violations of systems and procedures;
Exercise of discretion in excess, where no ostensible public interest is evident;
Failure to keep the controlling authority / superiors informed of required transactions and
issues in time.
Cause of undue loss or a concomitant gain to an individual or a set of individuals / a party
or parties.
Any undue / unjustified delay in the disposal of a case, perceived after considering all
relevant factors, would reinforce a conclusion as to the presence of vigilance angle in a
case.

21




R URT

wubost
e Bank

secdze
ey =

PIDPI Resolution

WHAT IS PIDPI?
* PIFDE s @ rrsolution of Gavernmnt of incdie

« ldentity of the s kept for all

2004 of Gol

&)

PUBLIC INTEREST DISCLOSURE
& PROTECTION OF INFORMER
RESOLUTION, 2004 (PIDPI)

under it
HOW IS PIDPI COMPLAINT FILED?

should be superseribed as "PIDP|

« Name and Address of the should NOT be

* The Complaint should be addrssnd to Sacretary, CVE and the envelops
¥ fhéany

wrvelope but in the lettar inside in o closed covar

other authorities may kead to discosure of identity

the compiaint. Eg documents received under RTI

for confirmation purpeies
« Complaints where confirmation is not meceived are closed
« Ancoymousipseudonymaus letters ore not entertoined

VIGILANCI

ks w5 .

on the

GUIDELINES TO ENSURE IDENTITY OF
COMPLAINANT REMAINS CONFIDENTIAL

« Complaimts that tre permonolly related 1o U comolainant or addreased to

» Complaints should not be sent in open condition or on public portol
= Documents that reveal identity should not be enclased or meantioned in

« Nome and Address should be mumtioned on the lettar isice the snvelope

AWARENESS WEEK 2023
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Whistle Blower Policy of IPPB

Whistle Blower Complaint
- Access the Whistle Blower Policy in Quick Links

- Proceed as suggested.

\ANCE
54

4
i
EN

- In the Policy, Click on the Link (www.ippbonline.com/web/ippb/Avhistle-blower-policy-of-ippb)

(O

| WHISTLE BLOWER POLICY OF IPPB

Who can raise Internal Employees of the organization
complaint

Against

complaint
be raised

whom Unlawful conduct, malpractices, violation of
can any legal or regulatory provision, corruption
or misuse of office by any employee of IPPB.

Authority to be The Head Internal Audit,

addressed India Post Payments Bank, Corporate Office
2nd Floor, Speed Post Building
Gole Market, New Delhi 110001

E-mail ID: whistleblower@ippbonline.in
(in certain cases Chairman/ACB)

22

| PIDPI RESOLUTION, 2004 OF GOI

Employees, General Public

Against employee of Central Government,
Central PSUs, Public Sector Banks,
Corporation established by or under any
Central Act, Government companies,
societies or local authorities owned or
controlled by the Central Government for
corruption or misuse of office.

The Secretary,

Central Vigilance Commission
Satarkta Bhawan, Block - A,
GPO Complex, INA,

New Delhi - 110023

g!!g! % E! =
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How
address the via email or letter/post specifically super scribed as
complaint ‘Complaint under Whistle Blower Policy’ in format as
specified in “Whistle Blower Complaint Form”, to the
Designated authority.
Whistle Blower Complaint form available on IPPB
website (www.ippbonline.com)

Following details can be filled in a whistle blower

WHISTLE BLOWER POLICY OF IPPB PIDPI RESOLUTION, 2004 OF GOI

to The whistle blower's complaint should be addressed -

Complaint should be sent via
POST only.
The envelop
superscribed
under PIDPI "
The text of the complaint should
be drafted in such a manner not
to give any details or clue of the
identity of the complainant.

should be
as “ Complaint

ndiaPost
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The details or content of the
complaint should be specific and
verifiable

complaint: -

i. Statement of facts,

ii. Statement detailing acts of commissions/omissions
of the person(s) against whom disclosure is made,

iii. Was this disclosure made to anyone in the past ? If
yes, When and to whom.

PREVENTION OF CORRUPTION ACT, 1988 3

» The Prevention of Corruption Act is the main anti-corruption legislation in India, that
addresses bribery and corruption offences committed by the “public servants”.

Section 46A of the Banking Regulation Act, 1949 (amended in 1994). Chairman,
director, etc., to be public servants for the purposes of Chapter IX of the Indian Penal
Code.—Every chairman who is appointed on a whole-time basis, managing director,
director, auditor, liquidator, manager and any other employee of a banking company
shall be deemed to be a public servant for the purposes of Chapter IX of the Indian
Penal Code.

A 2016 SC judgment in case of Global Trust Bank, extended the application of Prevention
of Corruption Act to private bank employees too.

Discharge of duties in which the State, the public or the community at large has an
interest has been brought within the ambit of the expression ‘public duty’. Performance of
such public duty by a person who is holding an office which requires or authorize him to
perform such duty is the sine qua non of the definition of the public servant contained

in Section 2(c)(viii) of the PC Act. (Para 5 of Central Bureau of Investigation, Bank Securities & Fraud Cell vs
Ramesh Gelli and Others, Criminal Appeal Nos. 1077-10810f 2013, Supreme Court)

Always distrust to trust- Don’t trust anyone at first sight.

Vigilance-
Some
Maxims

» Remember “There is no free lunch”. No one offers you something for
nothing in return.

% Don't try to bypass any process flow.

Don't encourage deviation/ violation of systems and procedures to achieve
some goals.

Job Rotation on sensitive posts

Watch the standard of living of colleagues.
% Always have a substitute for each desk work.

Know Your Employee (KYE) & Know Your Partner (KYP)

Be careful before obeying any Oral instructions.
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b. Public Procurement

A Capacity Building session on “Public Procurement” was organised for
approx. one-hour duration on 12.10.2023 from 3.00 p.m. by the Vigilance
Department/IPPB for all the staff of IPPB. Session held in the Board room of
Corporate Office for staff at Corporate Office New Delhi and through Virtual
Conference (VC) for the staff other than Corporate Office, New Delhi.

Sh. Navjot Singh, Chief Manager, Procurement Deptt. conducted a session on
Public Procurement. 36 officers (offline) and 298 officers (online) attended the
session.

Procurement Training Series
Workshop No.01/2023

Fundamentals of Procurement

A Presentation by:-
Navijot Singh

Chief Manager/Procurement f\_\\//
ndia PoSt
Corporate Office. IPPB "i‘q‘z‘:“"“Bank
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2 Modes of Procurement
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. Details about Estimation
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¢. Brief of Procurement Policy-IPPB
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v
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Procurement Team

Infroduction to Procurement

Public procurementis big business worldwide.

The European Union spends about 14 percent of GDP on
public procurement

For India, public procurement is estimated to be more than
20 percent of GDP.

Public procurement involves the purchase of goods, services
and works by governments and its agencies/offices.

25




Infroduction to Procurement

The basic aim is to achieve just the right balance between
costs and requirements

The entire process of procurement (from the time the need
for an item, facility or services is identified {ill the need is
satisfied) is designed to achieve such a right balance

Five R’s of Procurement

Right Quality-No more or No Less

Right Quantity-Material is money (Nor too frequent nor Too
large)

Right Price- The price should be just right for the quality,
quantity and other factors involved. Therefore, not
necessarily L1 or cheapest.

Right Time & Place- Not too early nor Too Late

Right Source- Must have right technical and financial
capability.

Concepts of Cost and Value - Value for Money

VEIM means the effective, efficient, and economic use of
resources, which may involve the evaluation of relevant
costs and benefits, along with an assessment of risks, non-
price attributes

VM is achieved by atfracting the widest competition by way
of optimal description of need; Terms of Reference (ToR);
appropriate sizing of requirement; selection of an
appropriate mode of procurement and bidding system.

26
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How Public procurement is different from Personal/
Private purchase

Fundamental principles of Public procurement:
All procuring authorities must abide by and be accountable for

Transparency : fo do only that which it had professed fo do as pre-declared in
the relevant published documents and nof to do anything that had nof
been so declared. Thus ensuring Fairness & Equality with competifion

Professionalism: responsibility and accountability to ensure professionalism,
economy, efficiency, effectiveness and integrity in the procurement process.

Broader Obligations Principle: Purchase preference to MSE, MIl Order
Compliance, reservations of certain goods from CPSE/Govt organisations as
per guidelines

Extended Legal Responsibilities Principle : To comply with the laws relating to
Governance Issues like Right to Information (RTl) Act .efc.

Public Accountability Principle : For all above principles, Procuring authorities
are responsible for several statutory/Official bodies of India over and above
in addition to administrative accountability

In nutshell, ownership and accountability shall be demonstrated by all
officials involved in any form of Public Procurement for their actions.

Standards (Canons) of Financial Propriety

Every officer is expected to exercise the same
vigilance in respect of expenditure incurred from
public moneys as a person of ordinary prudence
would exercise in respect of expenditure of his own
money.

The expenditure should not be prima facie more
than the occasion demands.

No authorty should exercise its powers of sanctioning
expenditure to pass an order which will be directly or
indirectly to its own advantage.

Expenditure from public moneys should not be
incurred for the benefit of a particular person or a
section of the people,

Modes of Procurement

Direct Purchase
. Local Purchase Committee
Tendering

mdiaPost
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How to buy anything in own department

» Purchase value upto Rs 25,000 (DP)*

* Purchase value between Rs 25,000 to Rs 5,00,000
(LPC*/Tendering)

+ Purchase value upto Rs 5,00,000 (Tendering)

*In approval, self declaration for price reasonability must.
#In approval, commiftee declaration for price reasonability must.

Therefore, in any form of procurement, before
recommending ordering, price reasonability must be
established on record.

A. Direct Purchase

« Can be done without obtaining formal
quote.

» Also called Petty Purchase

Done for :-

v Off- the shelf items

v Low quantity, Low value
v Immediate requirement.

LPC/Committee Purchase

Value between Rs 25k to Rs 5Lakhs

Committee constituted of three members

Minimum 3 quotes to be obtained for each line item
The committee will survey the market(Actual) to
ascertain the reasonableness of rate, quality and
specifications and identify the appropriate supplier.
Fast tfrack, simple mode of Procurement.

In larger cities, the presence of reputed Shopping
Malls may also be included in the market survey.
Reputed internet shopping portals may also be
explored.
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LPC/Committee Purchase

FORMAT

QUOTATION

Deseription of marerial [ Quantity reguired [Cnit | Unli Rare (inRs) | Remarks
M (500 Fages) | 100 Rean |
3 TAPE BROWN S0MM WIDTH _ 1 300 ko T

Destination or Ex works

Defivery Schatulalin davs)

(Paymees Tenms - Immadists after raesint a0d azeapranes of marssial theouse
TF Semnee Nage sad salt
Date

F'roper,componson on FOR basis under same terms of reference to be recorded by
commitiee tor all quotations.

PO shall be issued on Basic rates and GST 1o be mentioned extra as applicable.
Extra payable to be clearly mentioned as per the quotation, if any.

Payment invoice shall be forwarded after receipt and acceptance of purchases.
Ensure timely release of payment, so that in future vendor services can be availed.

C. Tendering

In conclusion; owr major contro.cl expres
Lomorcow, we have no ided. what we wand,
and no Knowiedde of the marKed.
IL s tme {0 pass this across {0 Lhe
procurement Team.

RAISING INDENT FOR GOODS/SERVICES

9.1.  Indenting Process

9.1.1.  Role of Indenting Department for preparing indent

9.1.1{a) Indent of Goods- Detailed fechnical specificafion, Scope of supply,
lnsfulahonloonmon details (if applicable), quantity, BOQ if applicable,
delivery timeline, PAC]ushﬁoahon (if applicable), estimates & Approval of
indent from competent authority.

Indent of Services (nekdngcomﬂcncy}-Scopeofwork SLAmclud'm
penalfies, Special payment terms (if any), BOQ if applicable, Duration of
contract, PAC justification (if applicable), estimates & Approval of indent from
competent authority).
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Policy Provisions

Delegafion of Pawers in respect fo Tendering in Procurement Process.

A Approving Authority for indent and for Award of Contract in STE/Nomination-£5C [Execufiva Staering Commitiee)

B Approving Authority for Indent OTE / LTE*
[sMGVv [feEcwvi [TEG Vi [MD & CEO |
I uplo ores | | Crore to 5 Crores | 5 Crores 1o 10 Crores [ Above 10 Crores |
*Approving harity for the purpose of Indent wil be officer of the concermed depariment

Technical Specifications

The procuring authority should ensure that specifications are
developed to ., level
competition in procurement

Set out the required technical, qualitative and performance
characteristics to meet just the bare essential needs of the
procuring entity without including superfluvous and non-
essential features, which may result in unwamranted
expenditure

Call vendor meeting through authorised dealers, OEM. Under
stand their offering, do market survey, internet survey of
same/similar scope, study other organization’s tender and
accordingly prepare requirement

See if same/similar item has been procured in past in the
organization, then refer tender file

Speak to officials from other banks/organizations
L. 4 - E!g

Estimation

The estimated cost in the indent is a vital element in various
procurement processes, approvals and establishing
reasonableness of prices at the time of evaluation of the bids.
Therefore, it should be worked out in a realistic and objective
manner.

BUDGETARY QUOTATIONS (TRY TO TAKE ATLEAST TWO)

v" The source of above quotations shall be either OEM/ authorized
dealer only.

v Must qualify in standard pre qualification terms - Like, they
should have supplied similar itemin the past

LPP ~Must not be more than an year old

If certain test requirement, Manpower, Installation charges,
efc. —pricing to be included in estimation

Anything we want in material specification (additional to
standard offering), same shall be included in the estimates.

For price variation over a period, certain indices can be
utilized from Office of Economic Advisor/RBI bulletin like fuel &
power, labor, inflation from previous to current month.
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VENDOR MANAGEMENT

After award of contract, signing of master service agreement
at the earliest without any deviation & also verifying PBG.

With respect to scope of work/sup'p|y, necessary records shall
be maintained by user department.

Quantity receipt records along with acceptance details shall
be stored.

In long term/ service confracts, regular & timely feedback of
vendor performance with respect to scope/SLA shall be
communicated to service providers. Records shall be
maintained.

Single file of all records including payment forwarding with
penalty calculations

For awarding experience lefter to vendor, HOD- approval shall
be taken and such requests shall form part of vendor file.

On successful completion of tenure, PBG to be returned.

All email communications records to be maintained in vendor
file. Always helps in dispute resolution.

PROCUREMENT POLICY IPPB 2023

IPPB has Board approved Procurement Policy.

During recent revision, some major changes to align with
Manuals of Procurement are as following:-

+ Delegations of Powers for tendering with TPC formation
charter. Made part of Policy document.

Value of LPC raised from 2.5 Lakhs to 5 Lakhs
Expression of Interest — Provision introduced

Role of Indenting department added

Para on judicious preparation of Estimates added
Advance Payments provisions added

Definition of Resultant single tender introduced
Negotiation clause updated in line with CVC norms

GeM (Government e-Marketplace )

O | X Mok

GeM has reached an all-time high of

72 LAKH CRORE GMV

in a single Financial Year (2022-23)

indiaPost
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Public Procurement Learning references

Manuals of Procurement of Goods
Manual of Procurement of Consultancy & Other Services

ANY QUESTIONS PLEASE ??7?7?

DILBERT BY SCOTT ADAMS

LR A - ONLY g*;’g i IF I BEND THE RULES MAYBENYOU wén_o

H - FOR YOU, EVERYONE ONLY BEND THE RULES
‘ﬁ‘;’;?&'g’}fs"é WORLD MAKE THIS WILL WANT ME TO WHEN IT MAKES
WITHOUT THREE BORTIOFPROOUCH, BEND THE RULES. i COMPLETE SENSE
VENDOR QUOTES. ;

IS THE REAL PROBLEM
32 sl HERE THAT You were [l I how ¥OU NEED
REASON TO BEND BULLIED IN SCHOOL. i od sl
THE RULES, AND YOU USE THIS o /
TOB FOR SOME SORT 5 =
OF SICK REVENGE?

Thank You

Procurement Team-IPPB
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c. Cyber Hygiene and Security

A Capacity Building session on “Cyber Hygiene and Security” was organised
for approx. one-hour duration on 25.10.2023 from 3.00 p.m. by the Vigilance
Department/IPPB for all the staff of IPPB. Session held in the Board room of
Corporate Office for staff at Corporate Office New Delhi and through Virtual
Conference (VC) for the staff other than Corporate Office, New Delhi.

Sh. Rohit Chahal (Senior Manager) and Sh. Tarig Anwar (Manager) conducted
a session on Cyber Hygiene and Cyber Security. 21 officers (offline) and 261
officers (online) attended the session.

Training On
Cyber Hygiene & Security

Presentation by:-
Rohit Chahal- Senior Manager-Risk
Tariq Anwar-Manager-IT
Corporate Office, IPPB

NETWORK

A computer network or data network is a
telecommunications network that allows computers
to exchange data.

Types of Network-LAN/MAN/WAN

Network |

net»\ ork
AN

llL twork
MAN)

\ Message
Network ) .
Medlum y

Devices Agreement
Standard

I.ocal area | Meaetropolitan arca I

4.
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gecurity related to Systems

Operating System Security

1. Patching the Operating System- A patch is a piece of software designed
to update a computer program or its supporting data, to fix or improve it. This
includes fixing security vulnerabilities and other bugs, such patches are
usually called bug fixes. They improve the usability and performance

2. Updating Windows Operating System

3. Password Policies-In many operating systems, the most common method
to authenticate a user's identity is to use a secret passphrase or password. A
secure network environment requires all users to use strong passwords, which
have at least eight characters and include a combination of letters, numbers. and
symbols.

4. USE Security Tools for Windows Operating System- Malicious Software
Removal Tool/ Microsoft Baseline Security Analyzer/ Microsoft Security
Compliance Manager Tool (SCM): / UrlScan Security Tool

. PC Locker Pro

ro is a Freeware that locks and protects the computer when user

NIEUT, New Delhi  12/21/2023

Change Default Administrator Passwords (and Usernames)
Turn on Wireless Network Encryption

Stop Auto-Connecting to Open Wi-Fi Networks

Use Firewalls and Security Software

Turn Off the Network During Extended Periods of Non-Use

Use another layer of encryptionwhen possible.

“Wi—Fi Security Tips

Choose a strong and unique password for your wireless network
-~ Turn Off Sharing
Run Anti-Virus Software

A strong network administrator password will boost your Wi-Fi
security

» Disable Remote Access

> A firewall can help secure your Wi-Fi network




Files and Folder Security

» Create a Compressed Folder-Compressed folders are useful for
reducing the file size of one or more large files, thus freeing disk
space and reducing the time it takes to transfer files to another PC
over the Internet or network. A compressed folder is denoted by a
zippered folder icon. Example- Winzip, 7-zip, winrar.

Securing file and folder using third party utility- None of the
version of Windows operating system allows to lock individual folders
with passwords. User can’t password protect folders without the help
of third-party tools in Windows operating system. Users who would
like to lock folders with passwords to protect their data go for third-
party utilities. There are tools from popular software companies for
folder locking. Example- Lock-A-Folder application

se bit locker for drive

Back Up and Restore

Backup and Restore is a component of Microsoft Windows introduced in
Windows Vista and included in later versions that allow users to create
backups and restore from backups created earlier. It is a replacement of
NTBackup, which was included in previous Windows versions.

Back Up

A backup is a copy of electronic data that gets stored separately from the
original files. If the original data gets corrupted, damaged, deleted, or lost,
you can recover and/or restore the data using the backup. Backups are
necessary because data has value. Whether the data is sentimental,
commercial, or legal, backups act as a way to secure sensitive details.

Advantages of Backups

Backups represent a simple form of disaster recovery .

The main advantage of taking is to recover data after its loss, be it by

data deletion or corruption. The secondary purpose of backups is to
ata from an earlier time

Back Up and Restore

Methods of Backing up data
There are many ways that user can take back up their data.

USB stick
External hard drive
Network Attached Storage

Cloud Storage
Restore

Restore is a feature in Microsoft Windows that allows the user to revert
their computer's state (including system files, installed applications,
Windows Registry, and system settings) to that of a previous point in time,
which can be used to recover from system malfunctions or other problems

ndiaPost
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Antivirus Software

Antivirus software was originally developed to detect and remove computer viruses

Antivirus software will scans the file on your computer programs and comparing
specific bits of code against information in its database and if it finds a pattern
duplicating one in the database, it is considered a virus. and it will quarantine or delete
that particular file It will also scan computer for behaviors that may signal the presence
of a new, unknown malware

Windows Firewall

Windows Firewall is a Microsoft Windows application that filters information coming to a
system from the Internet and blocking potentially harmful programs. When using a public
network, Windows Firewall can also secure the system by blocking all unsolicited attempts
to connect to your computer.

E-Mail and E-Mail Security

»Email is short for ‘Electronic mail' and was designed as a program used to exchange
messages that are stored within a computer

#Electronic mail (email or e-mail) is a method of exchanging messages ("mail”) between
people using electronic devices. Email first entered limited use in the 1960s and by the
mid-1970s had taken the form now recognized as email

#A user can also send non-text files such as images, videos, and sound files through the
mail as attachments. /n/line images are also possible

»Emails work in the same functionality as that of traditional postal mail. An email account
functions the same way as a mailbox in which the message is stored until it is read by the
user

»E-Mail Protocols - (SMTP, IMAP, POP)

»SMTP stands for Simple Mail Transfer Protocol. It was first proposed in 1982. Itis a

standard protocol used for sending e-mail efficiently and reliably over the internet.

»IMAP stands for Internet Mail Access Protocol. It was first proposed in 1986.

»POP POP stands for Post Office Protocol. It is generally used to support a single client.
re several versions of POP, POP3 is the current standard

E-Mail and E-Mail Security

Countermeasures

Do not click on any link received through mails, always type or use the hookmarks
Do not send sensitive information like passwords or banking pins through emails to
anyone.

Contact the bank/organization In case of any suspicious transaction.

Change passwords at least once in 2 months and avoid using the same password for
multiple Websites.

Update the system with security patches and anti-virus signatures.

Set Internet browser security settings to “high”.

Avoid visiting links containing “@” sign in the URL,

Always make sure that financial or commerce Websites contains “HTTPS” before the
URL.

Log out properly from all open accounts, such as email and online banking etc.
Close the browser after completing any transaction.

indiaPost
PaymentsBank




indiaPost

@@aai ‘ PaymentsBank

G5! Cyber Crime

Anything done to a person or group of persons which is
harmful and disastrous by using the internet or a Computer
as a tool / weapon is called Cyber Crime.

Cyber crimes can involve criminal activities that are traditional
in nature, such as theft, fraud, forgery, defamation and
mischief, all of which are subject to the Indian Penal Code.

The following are the list of cyber crime

Email Hacking Domain Hacking
Website Hacking Email Threat

Copyright Infringement Obscene Email

Phishing
Social Profile Hacking

Obscene email , Net Extortion
Cyber Stalking Pornography

E-commerce frauds |
Bankina Eraud Spoofing Trademark Abu

Credit Card Fraud Online Defamation
Software Piracy Abusive Email
Virus or Trojan attack Abusive Chat

According to the United Nation
“Cyber Crime spans not only state but national boundaries as well."

In narrows sense: “Any illegal behavior directed by means of electronic
operations that targets the security of computer system and the data
processed by them.”

" In a broader sense: Any illegal behavior committed by means of, or in relation
to a computer system or network, including such crimes as illegal possession
and offering or distributing information by means of computer system or
network.




Al Voice Based frauds

Nerws | TECHROLOGY / News | Phone Call Scam in india: Over 45% victinns of Al froud cole

Iost over R 50000 /

Phone Call Scam in India: Over 45% victims of Al fraud

calls lost over Rs 50,000

an Al volce 350m an D2 significont, with 43 per cent of Indlon

Artificial Imposter: 47% of Indian
phone users have experienced Al
voice scams, highest in the world

3 Who kst manay saying it cost

Al Voice Based frauds

First, set a verbal ‘codeword' with your
children, family members, or trusted
close acquaintances that only they will
understand. Make a strategy to always
ask for itwhenever they phone, text, or
email for assistance, especiallyif they are
elderly or fragile.

Also, make it a habit of always checking
the source - pause, and considerifit's a
call, text, or email from an unknown
sender, or even if it's from a number you
recognise, Is that what they sound like?
Hang up and phone the individual
directly, or attempt to confirm the facts
before replying or giving money.

7
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Anybody Remember this Heartbreaking Picture

Fake Loan Apps

The sulicide note says he joined it through a link recelved
on WhatsApp and Telegram in April. Ho to earn some
extra money for his family, he fell in trap but lost his

investment, The online company offered him a "loan”, and

soon he was under heavy debt.

Bhupendra’s cousin Pankaj Vishwakarma told TOI that on
July 7, he ed a morphe: tograph of Bhupendra
on WhatsAp; e d called him and den d Rs
25,000 for a loan borrowed by Bhupendra. Pankaj sald
when he asked Bhupendra about it, he said that his phone

and laptop had been hacked by the online loan app.

] K
MINISTRY OF -
& HOME AFFAIRS k,

THESE LOAN APPS ARE Ivory Lends
LEARNT TO HAVE BEEN TS

HOSTED

FROM HOSTILE

FOREIGN ENTITIES [ Cash Park

ASEEM INFRASTRUC TURE
FINANCE LIMITED

10K+
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Mumbai man tries making easy money by completing tasks
online, loses Rs 18 lakh

3 e Logianden
Governmen! Issues Warning & Reveals Screenshots
Expasing Task-Based Scams

R Binssens Tt

WhatsApp "task fraud': Man duped of Rs 43 lakh in Navi
Mumbai

Any kind of
Task-based
Scam
giving high
commission
ends asan
Investment
scam

‘ The Times of India

ot iim tmesalingin com .« &y News » holkata Neves

37 Aadhaar frauds in a month keep Kolkata cops on |

Kolk South, Southeast, 2nd South Suburban - fe

stem (AePS) fraud In August

Aadhaar fraud: 320k drained from woman's bank account .

—M siphoneac a sum of 20,000 from a

m (AEPS) fraud in Kamataks

Aadhaar fraud alert: How banks use new methods to

3 d n Tau
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Another victim loses money to Aadhaar-enabled payment ...

The com| which is foaking after AEPS, has reported t

oes
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How to lock Aadhaar biometrics online

Step 1- Visit the Uidai website or visit direct link

https:/ /resident.uidai.gov.in/bio-lock

Step 2. Click on 'My Aadhaar' tab and under the 'Aadhaar services',
click on 'Aadhaar lock/unlock'.

Step 3. Enter Aadhaar number or VID

Step 4. Enter Captcha and click on Send OTP

Step 5: Enter OTP received on your registered mobile number

Step 6° Click the 'Enable’ button after entering the four-digit
security code displayed on the screen.

What if your Facebook Account is hacked

What if your Facebook Account is hacked

Report compromisad acsaunt

Search for
Facebook.com/hacked'
oaweb browsar
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What if your Facebook Account is hacked

Facebook Grievance officer

Search for
Facebook Grievance Officer’
on web browser

What if your Facebook Account is hacked

e
)

SRIEVANCE APPELLATE COMMITTEE

fthereis
no action taken
on your complaint,
you can further

appeal to the

Committ GAC)at

www.gac.gov.in

WhatsApp Unknown Callers

First, a video call is made from unknown number.

you will see a woman or a man on the other side undressing or indulging
in sexual conversations.

Incoming Call

The screenshots of the video call or recording are being taken by the
fraudster.

$ 4

VIDEO CALL

These screenshots are used to threaten the victim.

The victims are blackmailed to pay meney online, threatening they would
arculate screenshots of them indulging in online sexual activities..
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SANCHAR SAATHI Portal

SANCHAR SAATHI
AN INTEGRATED CITIZEN GENTRIC WEB PORTAL

C4
Un-Block Found Mobie

122 CEIR Dashboard

. | 402,875 e,
%u maobiles traced

SANCHAR SAATHI Portal

Mobile numbers registered in your name ; 5

916INNNXIGEL

IFSXXXN09ES

PIPEXXXX67S2

YLSOXXXNPES

P15OXXXX4260
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o O Sewnces v APPUCATIONS « ConTacT Us Har PuBLIC NOTICES. Mow K sce
Request for blocking lost/stolen mobile
¥ / AR gUHIEIZE DI scfih DA b (17 SRy
1 1ia®! & T JUCI 8

CEIR service is now available for all India subscribors. IS MIS IR 361 36 3] HRAF

# All (*) marked fiolds are mandatory. # ¥4I (%)

folgs vivess fovand §

Mobite Number 2 s e 2

IMEI2 arfrtant 2

Thank You !!

0cTo8eR T w1930

NATIONAL CYBER SECURITY
WWW.CYBERCRIME.GOV.IN

Let us spread the message for a
safer cyberspace

FOR ONLINE FINANCIAL FRAUD | -

AWARENESS MONTH BEEINRCEETTIE

®
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d. Ethics and Governance

A Capacity Building session on “Ethics and Governance” was organised for
approx. two-hour duration on 04.11.2023 from 3.00 p.m. by the Vigilance
Department/IPPB for all the staff of IPPB. Session will be held in the Lobby
Corporate Office for staff at Corporate Office New Delhi and through Virtual
Conference (VC) for the staff other than Corporate Office, New Delhi.

Sh. Sunil Kumar Singh (CVOI/IPPB) conducted a session on Ethics &

Governance. 85 officers (offline) and 198 officers (online) attended the
session.

Ethics and
Governance

(Vigilance Awareness Week-2023)
04.11.2023

Sunil Kumar Singh, CVO/IPPB \\/@gg nasPost

ayments Bank

Activity:
¥ 'v'lTlT% Exercise

%{UWMZ; '

)

S AS
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Indian Flag

- 8
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What isEthics?

- Ethicsis a branch of philosophy dealing with questions of:

-- “What ought to be done?”
-- “What ought not to be done”

« Ethicsis the study and philosophy of human conduct with
emphasis on the determination of right and wrong.

= Itis a set of moral Principles/ values which governs the conduct

of an jndividual or an grganization.
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Understanding Ethics...

* Duty

* Having concerns of ‘Others’

* Giving

*Service

*Universal Values

* Behavior-oriented

* Knowing the Self

» Spirituality at Work

* Ethics - Personal, Group and Organisational

ndiaPost
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When we lead a ngje Based»

Life, then it is said we are

Iivinﬁly.

Indian Theorieson Ethics

o g gal s~ ol verfa e

“Kill Dharma and you will kill yourself;
save Dharma and you save yourself”

Why Ethicsin the Organisation?

It is essential:
*For improved accountability
*For better governance
*For sustained growth of an organization
*For fairness andtransparency
*To enhance Integrity
«To bringdiscipline
«For enhanced professionalism

Integrity of an organization is recognized from
the integrity of the employees.

438
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3 Levels of Ethics

*Follow Rules

*Understand the rationale of rules

*Demonstrate ‘Mangalkarak’Behaviour

Ethical Responsibilities for Officials

*Rule No, 1: You are responsible for your own actions

*Rule No. 2 :You are not “justfollowing orders”
*Rule No. 3:You cannot blame others (co-workers, clients) for

your unethical behavior

Framework of Ethical Governance

N g Environ mentally Sus,
e —— Pa
iy

"ot WELL BEING FOR P>

49
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Framework of Ethical Governance

Integration with
and care for

ONESELF

\)“'\versal Va[ue,s

Purity

Integration with Integration with
and care for all and care for the

PEOPLE ENVIRONMENT

(e duuuud

Practicing InnerListening

» Take time every day to sit in silence, to listen to the voice of love and

truth that speaks in your heart, without pretenses or defenses.

* Write the thoughts down. These thoughts can be measured against your

absolute principles.
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The DailyPractice

Inner listening has three components...

Connection e 2
N\ > : .
Direction it

Innocence
Vs
Ignorance

Dharma: Treating work as duty




R URE
sy

Treating work as duty

FUGIIISRI 71 BAY Hera-|
AT FHGAeGHAT O TFISTADHIOT 112.4711

karmany-evadhikaras te ma phaleshu kadachana
ma karma-phala-hetur bhur ma te sango ‘stvakarmant

Four instructions regarding the science of work:
(i) Do your duty, but do not concern yourself with the results.
(ii)The fruits of your actions are not for your enjoyment.

(iii)Even while working, give up the pride of doership.
(iv)Do not be attached to inaction.

Story:
Vyadh Geeta (UTY 1ﬂ?IT)

from: Mahabharata, Vana Parva, Chapter 210
(as told to Yudhisthira by Sage Markandeya)

Three Characters:
1.AYoung Sage (sanyasi)
2.A dutiful housewife
3.A Vyadha (butcher)

(The vyadha teaches that "no duty is ugly, no dutyis impure"” and itis only
the way in which the work is done, determines its worth.)

Activity:
Being in thepresent

1
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Forgiveness
- O Being in
P ol

Meditation

Vipassana
Meditation

Viveka: What is
& Nitya vs Anitya

Little bird on shoulder
@ who reminds me of death

Don't sweat the small stuff!
PS: Everything is small stuff.

Inter Generational Equality

and

Public Trust

| willbe a Humming Bird

"I will be a hummingbird”
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Administration of Pledge

Wamﬂmgﬂi
# TSy I H FHY JAUT HATU &I,

# To=r fordt de-s/a & 9RaR, e T
TS FHUT H TET TIPS FE,

#H Fe-dad, T3¥-37 gt & fow
TepTl I T&TT &,

ai‘rmzm-er AIESUTAT TAT FITAT T SHTGHT
¥ of=w &,

# T & IRT JUr Afadcg 3F@Sdr
FIET T,
ﬁﬁﬁﬂﬁﬂﬂ%%ﬁra—w S
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Thank You
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e. Role of IO/PO in conducting inquiries

A Capacity Building Workshop on IPPB Conduct Discipline and Appeal (CDA)
“‘Role of I0/PO in conducting inquiries” was organised for approx. one-hour
duration on 07.11.2023 from 3.30 p.m. by the Vigilance Department/IPPB for
all the staff of IPPB. The Session was conducted held in the Board room of
Corporate Office for staff at Corporate Office New Delhi and through Virtual
Conference (VC) for the staff other than Corporate Office, New Delhi.

Sh. Neeraj Kumar Jha, Chief Human Resource Officer, IPPB conducted a
session on “Conduct Discipline and Appeal Rules” for Senior Management of
IPPB. 16 officers (offline) and 20 officers (online) attended the session.

% ok ok ook ok k k ok

Corruption & its forms:

o Kautllyn in Artheshastrs (around 300BC) mentioned about 40 ways of
embezzlement including: misuse of property, mi i of
of d

revenuie, false allocating
under wrong heads, cheating with weights etc.

« Forms of Comuption: bribery; nepotism; willful action or willful inaction to
benefit someone or to deny benefit to someone known or unknown;
favouritism; failure to follow laid down processes leading to unintended benefit
to someone or denial of benefit to the deserving. e cups 1 gt e, 1201 01

W “Say no to corruption; = _ . S—— _
- o commit to the Nation” " : iathtutions I

| «  The challenge: To create an environment in which the honest can work fearlessly
and the corrupt are punished promptly.
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Sample Flow chart on Procedure for Handling Disciplinary Proceedings
(with a suspicion that the case involves Vigilance matters)
|

Complaint/ Cause for
Action

Conducting a Preliminary Enquiry (PE) for fact finding by Disciplinary Authority (DA) himself
or by any other official of the Bank appointed by DA. The Enquiry Officer collects the oral and
documentary evidence in respect of complaint/ cause of action and submits his report to DA.

|

DA examines the preliminary enquiry report and after application
of mind may proceed to issue Show Cause/ Memo (DA) if required

Reply from Suspected
Official

Noting of Observations by DA on reply of official & If reply Noting of Observations by DA on reply of
is not considered satisfactory. official & If reply is considered satisfactory

T!IE.! DA will prepare a Rep.ly Processing Sheet (filfs.) in case of suspecte.d The proceadings may be closed with proper
vigilance matters and submit the same to the IR Division (HR Department) in P 5 gt
: : : . justification/ observations by Disciplinary
a tabular format with each allegation levelled against the officer, point-wise 2 =
& of allcsed of diiol ik < ipa i Authority (DA) on each point of reply of
reply of alleged officer and point-wise observations o on each reply. Si 1 official.

>

IR Division (HR Department) shall place the RPS before the Internal Advisory Committee
(IAC), Corporate Office for seeking its observations and then referring the case to Vigilance
along with IAC’s observations, for seeking Vigilance’s observation. Thereafter, referring the
observations of IAC to the DA for further necessary action.

,
&

Issuance of Statement of Imputation of Lapses or Misconduct
(Minor/ Major charge-sheet) as per the decision of DA. Reply to

be sought from the Charged official (CO) on the charge-sheet. - : -
. ——— Noting of Observations on each point of

the reply submitted by Charged official
(CO) on the charge-sheet & If reply is

Noting of observations on each point of the reply
considered satisfactory.

submitted by Charged official (CO) on the charge-sheet
& if reply not found satisfactory.

In case of issuance of Major Penalty In case of issuance of Minor Penalty
charge-sheet charge-sheet

Intimation to Charged official (CO) regarding necessity for Issuing a Penalty order as a speaking order (with
conducting an enquiry and intimation of Appointment of application of mind) while imposing of Minor/ Major
Inquiry Authority/ Officer (IA/10) & Presenting Officer (PO) Penalty as per Rule 3.1.1 or 3.1.2 in IPPB CDA Rules.

- i TpTE—— Submission of 10’s Report to DA, DA sends
Eonducting ef lnaulty by JAI0 a6 par prauiaions | 10’s Report to CO seeking CO’s comments on
Rule 5 of IPPB CDA Rules | ’ 10’s Reports.
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Sample Flow chart on Procedure for Handling Disciplinary Proceedings
(with non-Vigilance matters)

Complaint/ Cause for
Action

-
4

Issuance of Show Cause/ Memo calling for explanation to be
issued by Disciplinary Authority (DA)

.

Reply from Alleged Official ‘

S

Noting of Observations by DA on reply of official & If Noting of Observations by DA on reply of official
reply is not considered satisfactory. & If reply is considered satisfactory.

i -

Issuance of Statement of Imputation of Lapses or Misconduct The proceedings may be closed with proper

(Minor/ Major charge-sheet) as per the decision of DA. Reply to justification/ observations by Disciplinary

be sought from the Charged official (CO) on the charge-sheet. — 1 Authority (DA) on each point of reply of alleged
[} ) official.

NP v —

Noting of observations on each point of the reply Noting of Observations on each point of . ‘ \
submitted by Charged official (CO) on the charge-sheet the reply submitted by Charged official ||
& if reply not considered satisfactory. (cO) on the charge-sheet & If reply is

) I considered satisfactory.

In case of issuance of Major Penalty ? In case of issuance of Minor Penalty
charge-sheet charge-sheet

g 54

Intimation to Charged official (CO) regarding necessity for ‘ Issuing a Penalty order as a speaking order (with ‘
conducting an enquiry and intimation of Appointment of application of mind) while imposing of Minor/ Major |
Inquiry Authority/ Officer (IA/10) & Presenting Officer (PO) Penalty as per Rule 3.1.1 or 3.1.2 in IPPB CDA Rules.

- J \
| Submission of 10’s Report to DA. DA may ‘ |
Conducting of Inquiry by IA/IO as per provisions in __ | send 10's Report to CO seeking CO’s

Rule 5 of IPPB CDA Rules

comments on I0’s Reports.

Indicative list of suspected Vigilance Matters:
1. Any Fraud Case Reported.
2. Any criminal case Reported by a Law Enforcement Agency (LEA).
3. Anyemployee involved in taking pecuniary benefit by virtue of his office.
4. Any other matter where embezzlement or misappropriation of public money is involved.

Indicative list of non -Vigilance Matters:
1. Employee on Unauthorized absence/ Loss of Pay or proceeding on leave not sanctioned by the Leave Sanctioning
Authority.
Disobeyance/ Non-observance/ Violation of Written Instructions of the Reporting Authority/ Senior Official/
Bank (issued through Circulars, Advisories, Office Orders, eic.)
3. Any other related or incidental matter.

Note: The above two lists are both indicative and non-exhaustive.
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3. Activities during Vigilance Awareness Week 2023
(30" October to 05" November, 2023)

The activities conducted during Vigilance Awareness Week (VAW) — 30%
October to 5" November, 2023 are as follows:

S.No. Date Activities

I 30.10.2023 Integrity Pledge

Il 31.10.2023 Session on “Vigilance Awareness” by CVO, IPPB attended by all the
staff members (Offline & Online)

01.11.2023 Activity Day for Circles / Branches for Vigilance activities.

02.11.2023 Essay Writing Competition (English & Hindi)

03.11.2023 Offline Quiz Competition (For all staff)

04.11.2023 Session on “Ethics and Governance” by CVO, IPPB for all staff
members (Offline & Online)

04.11.2023 Drawing / Painting Competition for Children of all IPPB Staff.

I. Day One activity (30.10.2023) Integrity Pledge
“OBSERVANCE OF VIGILANCE AWARENESS WEEK 2023”

The observance of VAW-2023 commenced with the taking of integrity pledge
(copy of the pledge attached) by all staff members on 30.10.2023 Monday at
11.00 A.M. The pledge has been administered by the Senior Most Executives
present on the occasion. Staff are also advised to take online pledge at
https://pledge.cvc.nic.in/ as a citizen and obtain a certificate from CVC.



https://pledge.cvc.nic.in/
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Integrity Pledge for Citizens (Annexure A)

| believe that corruption has been one of the major obstacles to economic,
political and social progress of our country.

| believe that all stakeholders such as Government, citizens and private sector
need to work together to eradicate corruption.

| realise that every citizen should be vigilant and commit to highest standards
of honesty and integrity at all times and support the fight against corruption.

I, therefore, pledge:
e To follow probity and rule of law in all walks of life;
To neither take nor offer bribe;
To perform all tasks in an honest and transparent manner;
To act in public interest;
To lead by example exhibiting integrity in personal behaviour;
To report any incident of corruption to the appropriate agency.

Ari¥est & fore W fosT ufas

IRT Ay § 1 TOR <2 31 i, Ioiifae auT Iraiisie Wiid I YRR
U SS1 TTE. TRIFINN B fob YPRIR &1 33a- &= & forg It gafera uelt
gﬁwr\f,ﬂmﬁﬁaanﬁvﬁ &7 DI TP 1Y D HRf B Bl Tahd]

IRTAFAT § % Ud@ RS &) Jdd 11 1T auT I Jed SHFSR] adT
T 8T & a0 IS & Ul aa-a< 811 I1fieT dUT P RIR & oG 9ud
T ST AIRT.

3T, H ufasm SRarg ol

Stta1 & Gt &l B SHFGRI AT ST & Ham! & 1ed oo,
A1 < eyt <o 3R = €Y Ry <o

T $TE TAMCR JuT IR A T &,
STfed H &1l &,

3= Aol 3R 7 SHFCERY iR@rehR SaTeRul URd &,
YPTER I fpat i Tre1 &1 RUIE Ifad Tolii 1 g,
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Integrity Pledge for Organizations (Annexure B)

We believe that corruption has been one of the major obstacles to economic,
political and social progress of our country.

We believe that all stakeholders such as Government, citizens and private
sector need to work together to eradicate corruption.

We acknowledge our responsibility to lead by example and the need to put in
place safeguards, integrity frameworks and code of ethics to ensure that we
are not part of any corrupt practice and we tackle instances of corruption with
utmost strictness.

We realize that as an Organization, we need to lead from the front in
eradicating corruption and in maintaining highest standards of integrity,
transparency and good governance in all aspects of our operations.

We, therefore, pledge that:

We shall promote ethical business practices and foster a culture of honesty
and integrity;

We shall not offer or accept bribes;

We commit to good corporate governance based on transparency,
accountability and fairness;

We shall adhere to relevant laws, rules and compliance mechanisms in the
conduct of business;

We shall adopt a code of ethics for all our employees;

We shall sensitize our employees of laws, regulations, etc. relevant to their
work for honest discharge of their duties;

We shall provide grievance redressal and Whistle Blower mechanism for
reporting grievances and fraudulent activities;

We shall protect the rights and interests of stakeholders and the society at
large.
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a. Corporate Office & CPC: Administration of Integrity Pledge
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Himachal Pradesh Circle Jammu & Kashmir Circle
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New Delhi Circle
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T

Tamil Nadu Circle
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Uttar Pradesh Circle

| il
-

West Bengal Circle
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Total no. of employees Total no. of Total no. of citizen
who have undertaken | customers who have | who have undertaken
e-pledge undertaken e-pledge e-pledge

568 158 202

Il. Day Two activity (31.10.2023): Session on “Vigilance Awareness”
by CVO/IPPB

On 31.10.2023 i.e., second day of Vigilance Awareness Week-2023,
CVO/IPPB has conducted a session on “Vigilance Awareness” to all the staff
of India Post Payments Bank, through Offline and Online mode. The copy of
presentation was also shared with all the staff

Vigilance Awareness

(Vigilance Awareness Week-2023)
31.10.2023

Sunil Kumar Singh, CVO/IPPB

Revisiting the Integrity Pledge: (takenon 30.10.2023)

| believe that corruption has been one of the major obstacles to economic, political and

social progress of our country.
| believe that all stakeholders such as Government, citizens and private sector need to work

together to eradicate corruption.
| realize that every citizen should be vigilant and commit to highest standards of honesty
and integrity at all times and support the fight against corruption.

therefore, pledge:

To follow probity and rule of law in all walks of life;

To neither take nor offer bribe;

To perform all tasks in an honest and transparent manner;

To act in public interest;

To lead by example exhibiting integrity in personal behavior;
To report any incident of corruption to the appropriate agency.
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TRANSPARENCY
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PERCEPTIONS (‘4\"'
INDEX 2022

The perceived levels of public sector
180

o
d the world.
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#cpi2022
www.transparency.org/cpi
e

India's position on Corruption Perception Index since 2012

Higher the rank and score, lower the perception of corruption

94 94

2013

TOI

Source: Transparency International

Corruption & its forms:

Kautilya in Arthashastra (around 300BC) mentioned about 40 ways of
embezzlement including: misuse of government property, misappropriation of
revenue, falsification of documents, false measurement, allocating expenditure
under wrong heads, cheating with weights etc.

Forms of Corruption: bribery; nepotism; willful action or willful inaction to
benefit someone or to deny benefit to someone known or unknown;
favouritism; failure to follow laid down processes leading to unintended benefit
to someone or denial of benefit to the deserving. (source: chapter 1, Vigilance Manual, 2021 cvc)

Corruption undermines the developmental efforts and weakens democratic
institutions.

The challenge: To create an environment in which the honest can work
fearlessly and the corrupt are punished promptly.

70
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Santhanam Committee:

(Source: Chapter 10, Vigilance Manual, 2021 CVC)

During a debate in Parliament in June, 1962 Members of Parliament
expressed concern over corruption in public administration and sought
remedial measures.

In response, a Committee was set up under Shri K. Santhanam, Member of
Parliament which identified four major causes of corruption, namely:

(i) administrative delays,

(i) Government taking upon itself more than what it could manage by
way of regulatory functions,

(iii) scope for personal discretion in the exercise of powers vested in
different categories of Govt. servants, and

(iv) cumbersome procedures in dealing with various matters which were
of importance to citizens in their day-to-day affairs.

CVC formation: Santhanam Committee: (Source: Chapter 1, Vigilance Manual, 2021 CVC)

The Central Vigilance Commission was set up by the Government of India by a
Resolution, dated 11.2.1964 in pursuance of the recommendations made by the
Committee on Prevention of Corruption (popularly known as Santhanam
Committee).

Further, it was in pursuance of the directions of the Hon’ble Supreme Court in
the case of Vineet Narain vs. Union of India, that the Commission was accorded
statutory status with effect from 25.8.1998 through “The Central Vigilance
Commission Ordinance, 1998”.

Subsequently, the CVC Bill was passed by both Houses of Parliament in 2003 and
the President gave assent on 11th September 2003. Thus, the Central Vigilance
Commission Act, 2003 came into effect.

Wh at iS Vi gi lance : (Source: Chapter 1, Vigilance Manual, 2021 CVC)
« An oversight mechanism

Vigilance is defined as watchfulness and alertness.

Vigilance administration in any organisation is an integral function

like any other function of management, such as finance,
personnel, operation, marketing, material, and contracts, etc.

If the vigilance set-up is effective in an organisation, it will
certainly ensure the functioning of the other segments in_an

efficient way.
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PaymentsBank




s@mth_ﬁ ndiaPost
Udeed éfﬁ PaymentsBank

Vi gi lan Ce fu n Ctions : (Source: Chapter 1, Vigilance Manual, 2021 CVC)

. Vigilance administration comprises of preventive and punitive
anti-corruption measures.

. Preventive: detecting irregularities, analysing and finding out
reasons for such irregularities and making effective systemic
improvements to curb them. (Preventive and pro-active

vigilance)

Punitive: identifying the public servants responsible for
misconduct and taking appropriate actions. (Punitive vigilance)

According to the “10-80-10 Rule,”
you can assume that:

Objective:

1. Redeem the
faith of Honest,

. Educating the
10% of people will 80% of le might 10% of | .
o of p p e wi 0 o? peop e'mlg 0 % o peop- e are fence SltterS,
never commit fraud commit fraud given the  actively looking for
no matter the right combination of opportunities to
circumstances pressure, opportunity, commit fraud s Punlshlng the

and rationalization hard-core
corrupts

Who administers Vigilance functions:

(Source: Chapter 1, Vigilance Manual, 2021 CVC)

. Central Vigilance Commission (CVC);
. Administrative Vigilance Division (AVD) in the Department of
Personnel & Training (DoPT);

Central Bureau of Investigation (CBI);

Vigilance units in the Ministries / Departments of Government of
India, Central Public Sector Enterprises and other autonomous
organisations;

Disciplinary authorities; and
Supervisory officers (Rule 3.4 of IPPB Conduct Rules: Every Officer shall take all

possible steps to ensure the integrity and devotion to duty of all persons for the time
being under his/her control and authority.)
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Role of Chief Vigilance Officer (CVO):

(Source: Chapter 1, Vigilance Manual, 2021 CVC)

Acts as an advisor to the chief executive in all matters pertaining
to vigilance.
Provides a link between the organisation and CVC/CBI.

Vigilance functions to be performed by the CVO include:

collecting intelligence about the corrupt practices committed, or likely to be
committed by the employees;

investigating or causing an investigation to be made into verifiable
allegations reported to him;

processing investigation reports for further consideration of the disciplinary
authority concerned;

referring the matters to the CVC for advice wherever necessary;

taking steps to prevent improper practices or commission of misconducts;
examining audit, inspection and other reports from the point of vigilance
angle, etc.

J u ri Sdiction Of CVC : (Source: Chapter 1, Vigilance Manual, 2021 CVC)

Advice in vigilance matters (in terms of Sec 8 of CVC Act, 2003) of
Officers of Scale V & above of PSBs

Composite cases: all officers irrespective of level, if involved along
with Scale V & above officer

Difference of opinion: in cases of difference of opinion between the
DA and the CVO with regard to the action to be taken against officers
who are not within the jurisdiction of the CVC, if these differences
cannot be resolved with the intervention of the Secretary of the
Ministry/Department.

PIDPI complaints: any employee

VI gl lance Angle: (Source: Chapter 1, Vigilance Manual, 2021 CVC)
Vigilance angle is obvious in the following acts:

Demanding and / or accepting gratification.

Obtaining valuable thing, without consideration or with
inadequate consideration.

Obtaining any valuable thing or pecuniary advantage by corrupt
or illegal means or by abusing his position as a public servant.
Possession of assets disproportionate to his known sources of
income.

Cases of misappropriation, forgery or cheating or other similar
criminal offences.
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Vi gi lance Angle: (Source: Chapter 1, Vigilance Manual, 2021 CVC)

Other irregularities where circumstances will have to be weighed

carefully:

« Gross or willful negligence;

« Recklessness in decision making;

« Blatant violations of systems and procedures;

« Exercise of discretion in excess, where no ostensible public interest is
evident;
Failure to keep the controlling authority / superiors informed of required
transactions and issues in time;
Cause of undue loss or a concomitant gain to an individual or a set of
individuals / a party or parties.
Any undue / unjustified delay in the disposal of a case, perceived after
considering all relevant factors, would reinforce a conclusion as to the
presence of vigilance angle in a case.

Revisiting the Integrity Pledge:

e | believe that corruption has been one of the major obstacles to economic, political and

social progress of our country.
o | believe that all stakeholders such as Government, citizens and private sector need to work

together to eradicate corruption.
| realize that every citizen should be vigilant and commit to highest standards of honesty
and integrity at all times and support the fight against corruption.

therefore, pledge:

To follow probity and rule of law in all walks of life;

To neither take nor offer bribe;

To perform all tasks in an honest and transparent manner;

To act in public interest;

To lead by example exhibiting integrity in personal behavior;
To report any incident of corruption to the appropriate agency.

Rule of Law:

The Rule of Law means that everyone, including the government,
must obey the law.

No one is above the law, and everyone is treated equally under
the law.

This ensures that there is order and stability in society, and that
people have basic rights and freedoms protected by the law.

Article 14 of the Constitution of India: Equality before law- The
State shall not deny to any person equality before the law or the
equal protection of the laws within the territory of India.
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Transparency in working: (a practical toolkit)

any action that is arbitrary, principle of reasonableness and rationality
involves negation of equality an essential element of equality- must
characterize every state action

non-application of mind is a Wednesbury principle of unreasonableness:
defect that is fatal to any decision (1) not_taking factors to be taken 1:nto account,
making (disclosure of mind & (2) taking factors not to be taken into account,
recording of reasons) (3) decision so unreasonable that no reasonable
person acting reasonably could have made it.

Leading by example
FeIGTRA AFFAGAaR! o : |

T AT $od dlwdedgadd || 3/21]|

yad yad acharati $hreshthas tat tad evetaro janah
sa yat pramanam kurute lokas tad anuvartate

"Whatever actions great persons perform, common people follow.
Whatever standards they set, all the world pursues.”

(Key words: Conduct, Position, Responsibility, Accountability)

Integrity in personal behavior

HAHT (Thoughts)

dTdT (Speech)
PHHUIT (Action)
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Reporting any incident of Corruption:

&b Central Vigilance Commission

Complaint Management System

Citizen Legin Know your complaint status Complaint Handling Policy CVC/CVO Login

PIDPI Complaints:

DoPT’s Resolution No. 89 dated 21st April, 2004, commonly known as PIDPI
(Public Interest Disclosure and Protection of Informers) Resolution, 2004,
envisages a mechanism by which a complainant can blow a whistle by lodging
a complaint and also seek protection against his victimization for doing so.

CVC is the designated agency to receive PIDPI complaints from whistle
blowers. CVC has the responsibility of keeping the identity of the
complainant secret.

The envelope should be addressed to Secretary, Central Vigilance Commission
and should be super-scribed “Complaint under The Public Interest
Disclosure”.

Commission will not entertain anonymous / pseudonymous complaints

Film on PIDPI Resolution

indiaPost
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Awareness about PIDPI Resolution
| | WHISTLE BLOWER POLICY OF IPPB PIDPI RESOLUTION, 2004 OF GOI

Who can raise Internal Employees of the organization Employees, General Public
complaint

Against whom Unlawful conduct, malpractices, Against employee of Central Government,
complaint can be violation of any legal or regulatory Central PSUs, Public Sector Banks, Corporation
raised provision, corruption or misuse of established by or under any Central Act,
office by any employee of IPPB. Government companies, societies or local

authorities owned or controlled by the Central

Government for corruption or misuse of office.

Authority to be The Head Internal Audit, The Secretary,

addressed India Post Payments Bank, Corporate Central Vigilance Commission
Office Satarkta Bhawan, Block - A,
2nd Floor, Speed Post Building GPO Complex, INA,
Gole Market, New Delhi 110001 New Delhi- 110023
E-mail ID: whistleblower@ippbonline.in
(in certain cases Chairman/ACB)

Awareness about PIDP| Resolution
_ WHISTLE BLOWER POLICY OF IPPB PIDPI RESOLUTION, 2004 OF GOI

How to The whistle blower’s complaint should be addressed Complaint should be sent via
address the via email or letter/post specifically super scribed as POST only.
complaint ‘Complaint under Whistle Blower Policy’ in format The envelop should be
as specified in “Whistle Blower Complaint Form”, to superscribed as “Complaint
the Designated authority. under PIDPI”
Whistle Blower Complaint form available on IPPB The text of the complaint
website (www.ippbonline.com) should be drafted in such a
manner not to give any details
Following details can be filled in a whistle blower or clue of the identity of the
complaint ; complainant.
i. Statement of facts, The details or content of the
ii. Statement detailing acts of complaint should be specific
commissions/omissions of the person(s) against and verifiable
whom disclosure is made,
fii. Was this disclosure made to anyone in the past?
If yes, When and to whom.

Revisiting the Integrity Pledge

|, therefore, pledge:

» To follow probity and rule of law in all walks of life;

» To neither take nor offer bribe;

+~ To perform all tasks in an honest and transparent
manner;
To act in public interest;
To lead by example exhibiting integrity in personal
behavior;
To report any incident of corruption to the appropriate
agency.
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lll. Day Three activity (01.11.2023): Activity Day for Circles / Branches

for Vigilance activities.

1. Activities / events organised within the organisation

On 01.11.2023 i.e. third day of Vigilance Awareness Week- 2023, various
activities were conducted across the IPPB branches. Banners, Posters were
displayed at IPPB branches and pamphlets were distributed to the participants
attending various Financial Literacy camps, Interactive session on Vigilance
Awareness held at Melas, Gram Sabhas and workshops / sensitization
programmes held at branches as well as DOP premises

Table a): Conduct of competitions

Name of
State

City / Place

Specify program
(Debate / Elocution /
Panel discussion etc.)

No. of
participants

Remarks

New Delhi
(Pan India
Participation)

Participated by
all the IPPB
Staff posted

pan India and
Children of

IPPB staff.

Hindi Essay Writing competition
on "YSTIR ¥ T8 & forg
HEER] §4 35" & "HATTHIRIS
IS

English Essay writing
competition on “Professional

Integrity” and “Stay righteous to
combat corruption”

Drawing Competition Category:
For Children having DOB on or
after 01.11.2013.
Topic/Theme “India of my
Dreams / HR U &1 YRa".

Drawing Competition:
Category: For Children having
DOB between 01.11.2005 to
31.10.2013. Topic/Theme “Me,
My Parents and our IPPB /ﬁ,

W HYHTIP 3R THRT IPPB”

Top 3
participants
awarded with
Prize and
Appreciation
Certificates

New Delhi

Corporate
Office New
Delhi

Quiz Contest: Inter-
departmental Quiz competition
participated by 15 departments

of IPPB, out of which 4
departments qualified for final
round.

Top 2 teams
awarded prizes
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Table b): Other Activities

Sl. No. Activities Details

Banners on “Vigilance Awareness Week” displayed at Corporate office, all

Circle Offices and Branches.

Distribution of | Flyer on “Raise your voice against un-ethical practices and actions of Public

Pamphlets / Servants” containing details for making compliant under PIDPI Resolution of
Banners GOl and Whistle Blower Policy of IPPB, distributed to all the staff of IPPB.

Pamphlets on “PIDPI Awareness” distributed at Branches to participants of

various Awareness Camps and Seminars.

Conduct of Offline & Online Sessions on PIDPI Resolution Awareness conducted for all the
Workshop / staff of IPPB. The Online session was conducted by CVO/IPPB on 31.08.2023
Sensitization & 27.09.2023.
programmes | Seminar also conducted at Patna and Malkangiri by IPPB Branches.

Table c): "Awareness Gram Sabhas"

Name of Gram Details of activities
Name of city / Panchayat where conducted (date of
town / village "Awareness Gram activities may also
Sabha" was held be mentioned)

No. of public/
citizens participated

Awareness Camp 50
02/11/2023

Awareness Camp 20
02/11/2023

Awareness Camp 30
30/10/2023

Awareness Camp
04/11/2023

PIDPI & Vigilance
Kandaghat SO Kandaghat Awareness Week 50
camp

Total 5 Locations 220

Bihar Buxar Rajpur

Bihar Purnea Jageli

Chhotaraypur

Odisha Ganjam

Chhotaraypur

Odisha Patangi, Koraput Patangi 70

Himachal
Pradesh

Other Branches / Circle Offices also conducted similar programmes on Vigilance / PIDPI Awareness.

Table d): Seminars/Workshops

Name of Name of city / Name of Details of activities No. of public /

State town / village Sem|nar/Workshop conducted citizens participated
Organised

Seminar with DOP
and IPPB staff on 10
02/11/2023

Seminar with DOP
and IPPB staff on 15
04/11/2023

Vigilance & PIDPI

Bihar Patna
Awareness

Vigilance & PIDPI

Odisha Malkangiri Awareness

Total 2 Locations 25

Other Branches / Circle Offices also conducted similar programmes on Vigilance / PIDPI Awareness.
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OTHER ACTIVITIES

N Activities Details
No

Banners on “Vigilance Awareness Week” displayed at Corporate
Display of office, all Circle Offices and Branches.

Banners/Posters etc  |PIDPI Posters displayed across the India Post Payments Bank’s

premises.

No. of grievance

Grievance Redressal Camps held by all Branches and Circle Offices.
redressal camps held

PIDPI related messages posted on Social Media platforms of IPPB i.e.
Use of Social Media  [Twitter (now X), Facebook, LinkedIn, Koo and Instagram.
Messages on “Vigilance Awareness” also posted on Social Media.

PIDPI Awareness Campaign - Andhra Pradesh
Circle

J
‘ HIGPS Map Camera
India

Haryana 121103 Inde

e
Gram Sabha at Purnea & Buxar
Branch — Bihar Circle

|

Gram Sabha at Kaithal & Rewari Branch —
Haryana Circle
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PIDPI Awareness, PIDPI Awareness,
New Delhi Circle Odisha Circle

! piDPI Awareness, §
Punjab Circle




V) Essay Writing Competition (English & Hindi)
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On 02.11.2023 i.e. fourth day of the Vigilance Awareness Week -2023, Essay
writing competition in English & Hindi was conducted for staff of IPPB. Topic
for Hindi Essay writing competition was “U¥TdIR | E_s_:[ & INEESHEIR] SRR
& "HIIIRIS JIAHET" and Topic for Essay writing competition in English was
“Professional Integrity” and “Stay righteous to combat corruption”. Total
10 people participated in Hindi Essay competition and 23 people participated
in English Essay competition. Top 3 from each English & Hindi have been
selected and prizes distributed. They were also recognized with an

appreciation certificate.

The Winners of the Essay writing competition Hindi— VAW 2023

Topic of the
Essay (Hindi)

Position

Emp. Name

Emp. ID

Designation

Branch/Office

YSTER ¥ 8
& o germmd
CERE

Sh. Pramod
Kumar Gaur

101350

Senior Manager

Churu City Branch
(Rajasthan Circle)

EICRIPE
JI-ET

Second

Sh. Atul
Kumar

100607

Senior Manager

Sales Department
(Corporate Office)

YSTER ¥ 8
& o germmd
CERE

Sh. Rohit
Kumar
Verma

401317

Executive

Bhopal Branch (MP
Circle)

The Winners of the Essay writing competition English— VAW 2023

Topic of the
Essay
(English)

Position

Emp. Name

Emp. ID

Designation

Branch/Office

Professional
Integrity

Ms. Binisha
Boruah

100981

Assistant
Manager

Operations Dept.
(Corporate Office)

Stay righteous
to combat
corruption

Second

Sh.
Siddhartha
Rajak

100993

Manager

Bhagalpur (Bihar
Circle)

Stay righteous
to combat
corruption

Sh.
Bhoopathy C
M

100482

Manager

CPC - Chennai
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Top 5 English Essays are as follows

1. Participant Name: Ms. Binisha Banua Emp ID -100981
Dept: Operations Designation: Assistant Manager

Topic: Professional Integrity

Introduction:
Integrity is the practice of being honest and showing a consistent and

uncompromising adherence to strong moral and ethical principles and values.
In ethics, integrity is regarded as the honesty and truthfulness or earnestness
of one’s action.

Integrity is one of the essential values an employer always seeks in their
employees. So professional integrity is when a person adopts his value and
integrity to his chosen profession and job

Integrity is the elementary value for any profession. It is important for all those
who exhibit strong moral and ethical principles. It deals with exhibiting fairness
and honesty in all professional and personal relations. It is considered as a
personal choice which is uncompromising under any kind of circumstances. It
ensures correct actions and stands in stark contrast to hypocrisy.

Integrity forms the building block of ethical conduct and competency. It can be
seen at three different levels and all are essential for an individual’s
professional survival:

Personal Integrity
It stands for showing accountability for all personal actions and conducting all
personal relationships fairly and honestly.

Professional Integrity
It is conducting of one’s professional duties and obligations with complete
history in conformity with the professional code of ethics.

Institutional Integrity

It is wider concept and is driven by mission-and-vision statements of an
organisation the established code of conduct and the products. It stands for
cementing ethical conduct throughout the organization through personal
example, management practices and ethical training.
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As we know, integrity is one of the essential values an employer always seeks
In their employees. So, professional integrity is when a person adopts his
values and integrity to his chosen profession and job. Sound moral and ethical
beliefs and basic honesty are highly valued characteristics in an employee.
Such an employee behaves morally with his co-workers, his superiors and all
other stakeholders at the organization.

Key Behaviours of Professional Integrity

¢ Maintains confidentiality of sensitive information.

e Guards the handling of sensitive or high-risk information appropriately.

e Demonstrates sensitivity to surrounding and acts accordingly in
conversations.
Demonstrates behaviors that are consistent with standards for professional
and ethical conduct.
Follows up with a manager after identifying unethical conduct.
Adheres to the standard of ethical conduct and compliance
Maintains composure at all times.
Refrains from behavior that fosters the appearance of conflict of interest.
Familiarizes oneself with the pertinent rules and regulations that govern
their area of responsibility.
Applies rules and regulations in a consistent, non-biased manner

Having personal integrity implies acting in ways that fit one’s philosophy and
one’s related values and principles, and professional integrity involves acting

in accordance with the social and moral standard of the profession.

These two aspects of integrity imply being true to oneself, and being an
effective professional role model.

Moral Integrity

Person!l Integrity ——  Ethical & Accountable behavior

Professional Integrity —
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Conclusion

Ethics set the standard that govern our professional behavior and personal
behavior. To conduct the first steps are to ask ourselves how we define
success and to understand that integrity calls on us to act in a way that is
consistent with our words. Integrity is a quality every man worth his salt aspires
to. It gives the courage to keep one’s word and one’s promises, regardless of
the consequences.

So, honesty and being true in every aspect of life is the key to a successful
career.

2. Participant Name: Sh. Siddhartha Rajak  Emp ID -100993
Branch: Bhagalpur (Bihar Circle) Designation: Manager

Topic: Stay Righteous to combat corruption

Corruption has always been a challenge for the mankind since primal age of
history. The instance of corruption at a moral level can be witnessed in the
biblical event of Eve’s eating of forbidden fruit on the influence of Satan
followed by their removal from Garden of Eden being banished. Since ages
human being has always been allured by the different types of corruptions.
This age-old persistent problem both at personal and professional level is the
key challenge to the society till date. In banking sector, we can also observe
the same at multiple levels and in several forms. Corruption not only hinders
the growth of any community, society or economic state but also curbs the
trust factor of any society. Staying righteous both at an individual level and at
professional, institutional level is very significant to fight corruption.

Corruption, as commonly used in daily colloquial level is perceived as only
when some major event such as fraud, scam or bribery is brought to the light.
But it has some other forms too, it might be that those fraud may not be
something of very severe in nature, but their implication and consequences
lead to the penultimate large-scale corruption. Nepotism, minor bribery both at
receiving and giving ends, violation of rule of law, undue advantage and
favoritism, moral corruption during policy /decision making are few examples
of corruption in a day to day situation.

Keeping the focus on the niche of banking sector we can further categorize
the corruption apart from individual level corruption. But the traits of all such
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corruption are same. If we take the example of a very commonly perceived
corruption of Indian banking scenario where we can see the instances of
disbursing loans under the influence of bribe or external pressure without
proper due diligence — this very instance is nothing but succumbing to the
greed a natural vice which can be curbed by correct moral education of being
righteous in all paths of life. For this instance not only the institutional
corruption is responsible but the very fact that we as a citizen do not
understand the significances of ethical and righteous lifestyle is also key factor.
We as a society often treat the one who has given bribe as petty offender but
both the parties should be held equally responsible in order to create a society
of ideal values. Money laundering, insider trading, frauds at financial level,
cybercrimes are all different crucial challenges of banking sector.

The repercussion of corruption involves citizens, professionals and society at
large. The erosion of trust factor between citizens and institutions is one of the
devastating consequences. Inequality and injustice are the bi- product of a
corrupt society. The well connected and resourceful can enjoy the path of
corruption getting the maximum misutilization of public infrastructure, resource
whereas the commoners, can never get their destined. Injustices being
created at micro and large level of society can only be corrected if we as
citizen, as an individual take the righteous path in all the way of life.

We should promote ethical practices, reward the integrity at every level. We
should aspire for such environment where being ethical, being righteous does
not create a sense of pride for the person who is choosing not to be corrupt.
Only true value system, proper awareness and education can create a society
where being righteous comes spontaneously to a person, one does not need
to make effort out of his/ her way or being overwhelmed by the sense of pride
of being righteous. We should also aspire to make our society transparent,
accountable, questionable, answerable in all the verticals of our system. The
whistleblowing policies, reformative awareness among grass root level of
society can change our society. We at every individual level can take the path
of being righteous. We should aspire to be the change and bring the change
within ourselves that we wish to see in our society as justly and anonymously
said,

“A righteous man is to do right no matter what the consequences is.”
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3. Participant Name: Sh. Bhoopathy CM  Emp ID -100482
Dept: Operations, CPC - Chennai Designation: Manager

Topic: Stay Rightous to Combat Corruption

Introduction

Corruption is a pervasive and destructive force that plagues societies across
the world. It erodes trust is institutions, hampers economic growth and
undermines the principal of injustice and equality. To combat corruption
effectively, individuals must play a crucial role in staying righteous and
upholding ethical standard. This essay explores the importance of personal
righteousness in the fight against corruption.

The nature of corruption

Corruption takes many forms from bribery and embezzlement to nepotism and
favoritism. At its core corruption is the misuse of power for personal gain.

Itis a cancer that weakens the fabrics of society and undermines the principles
of justice, fairness and accountability.

The role of righteousness

Personal righteousness is the foundations of any effort to combat corruption.
It refers to an individual's commitment to ethical behavior, honesty and
integrity.

Staying righteous means adhering to the moral code that places honesty
transparency and accountability at the forefront of one’s actions. When
individuals maintain high ethical Stormlands, they set on example for others
and create a culture that is less susceptible to corruption.

The importance of personal righteousness in the fight against corruption
cannot be overstated. Some reason for why personal righteousness is crucial.
Ethical leadership whistle blowing, moral compass, cultivating a culture of
Integrity,

Any consistently demonstrating the personal righteousness, individuals
contribute to the creation of a culture of integrity where corruption is less
tolerated and more easily identified and condemned.
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There are some ways to strong righteous and combat corruption.

Educate our self

It we want to eradicate the corruption, first we need to stay away from the
corruption. Also we need to learn the various forms of corruption and their
Impact on society. Understanding the consequences of corruption shall
motivate ourselves to stay righteous.

Lead for example
Be the role model for ethical behaviors in our family, workplace and
community. Our actions should inspire & influence other to do the same.

Report corruption

If we realise any kind of corruption need to report through proper channels.
Whistleblowing may be challenging task but it is critical step in exposing and
combating the corruption.

Transpiring

Always support the policies and initiatives that promote transparency
Promote ethics training: Encourage organizations to provide ethics training
and promote a culture of integrity among employees.

Conclusion
Corruption in a formidable adversary but personal righteousness is a powerful
weapon against the corruption.

Staying righteous in our personal and professional lives is the first and most
essential step in the fight against the corruption.

We can collectively work towards a world where corruption is less prevalent,
and justice and fairness prevail.




sﬁaﬂfﬂ_ﬁ India Post
WA g | PaymentsBank

4. Participant Name: Sh. Vivek Soni Emp ID -101148
Branch: Mungeli (Chhattisgarh Circle) Designation: Manager

Topic: Stay Rightous to Combat Corruption

The menace of corruption & means to combat it has been discussed since
long. There had already been public discourse on this evil of corruption which
exists at all three levels Viz moral, social & professional. But, before we dive
into ways & means of dealing with this, lets understand it first.

Corruption denotes any action which is wrong & not expected in a particular
situation & is done basically to gain illicit benefits out of that. It is deviation from
the righteous path. It exits at moral, social & professional spheres. Though,
only professional corruption is normally talked about but other two are also
very important & are often the way to deal with the third one. At moral level,
one tends to do corruption by way of wrong behavior like lying, egoism, wrong
thinking, Indifference to other’s difficulties etc. These are done to satisfy one’s
false ego. But these eat into one’s self-respect & prestige in one’s own eyes.
Societal corruption tends to corrupt the society like throwing garbage into open
Is not the expected social value or action & will slowly deteriorate the whole
society’s environs. Likewise, in the professional sphere, if one is inhibited by
any sort of fear or greed, he will tend to do corruption. He will deviate from
“‘what to be done “to” what to be done to protect or satisfy “me. And the ultimate
loss of all these will be country’s or world at large as the development will be
severely impeded.

One of the biggest fears that any thinking individual has is the
institutionalization of corruption in one’s personal life & public life. There has
to be some way to stop reaching such debacle. This must not become a way
of life. Though, many steps have been taken to combat this Viz
sensationalization of public, simplifying laws, use of technology etc., but these
are akin to fighting it from outside. But when the devil exists inside, these steps
will not be sufficient. Change must start from inside & from oneself. As, the
saying goes “Be the change you want to see in world “

The teaching regarding combating corruption must start right from childhood.
A child’s character-building time is his childhood.
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Lessons ‘of this age will remain with him till last. A child must be encouraged
to remain on righteous path come what may.

As was done in earlier gurukul system, moral education must be given prime
focus as a country’s foundations lie on the solid moral strength of its residents.

Student must be discouraged to act for petty gains & must be taught to think
large & long term that is beneficial for both mankind & country. Bad habits of
lying, stealing, jealousy, fear, greed etc. must be discouraged &
disincentivized. For instance, a child who stayed righteous & shared his limited
meal with his fellow even in times of scarcity must be made an ideal &
felicitated as he has conquered greed even in emergent times. Similarly, core
societal values like helping each other, having empathy & sympathy,
environmental concerns etc. all are righteous behavior needed to maintain a
society. One must act right even in face of severe criticism or mockery also
without thinking what others will say or think & ultimately, he will find that the
entire world will follow him. These pure & right societal values are contagious
& will spread like forest fire even when done by only one person but with full
determination & in right spirit as we have seen many a times during
independence movement.

Now, talking about the professional life, both service giver & service taker both
must follow righteous path to root out this evil. We must remember the saying
“There is enough for everyone’s need but not for greed.” Either in service or
business, we must work hard to meet our needs rather than take such illegal
path. Our hard work will pay off & we will be having enough to make our ends
met. What will happen, if we get our things done a bit late than by bribing a
person to do it quickly. Sometimes, it will be painful but the end results will be
beneficial for whole society & country. If everyone follows the righteous path,
then no body can stop becoming this place a heaven & blissful. Pains taken
by the present generation will bear fruits for future generations by rooting out
the menace of corruption for once & all.
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5. Participant Name: Sh. Rishikesh Sharma Emp ID - 101449
Dept: Procurement Designation: Manager

Topic: Professional Integrity

Professional integrity is a concept that encompass adherence to ethical
principles, honesty and moral value. “Honesty is when you tell truth to others
but integrity is when you tell truth to yourself.”

Integrity is Latin word which means integer meaning “one whole self.” Hence,
it encompasses a whole individual along with personal and professional traits.
In public servants, professional integrity should be a fundamental trait that
should be ingrained right from the childhood. Professional integrity refers to a
set of ethical principles and values in workplace which are crucial for
maintaining trust, upholding rule of law and ensuring effective functioning of the
organizations. For public servant who are entrusted with significant
responsibilities public interest is of utmost importance. Professional integrity is
at the core of this responsibility and it involves several key aspects.

First & foremost, it entails being honest and truthful in all professional dealing.
This helps is talking an informed decision and thereby helps in talking the
benefits to the last mile. Without integrity a professional risk undermining public
trust and the functioning of democratic institutions.

Furthermore, a professional should be impartial and unbiased in their decision-
making process. This impartiality is crucial for ensuring that the action is just
and equitable.

Integrity also has a vital aspect of confidentiality. A professional who is
entrusted with confidential information has to be extra cautions so that the
interest of the organization is of utmost importance.

Incorporating professional integrity is not only a matter of ethical responsibility
but also a practical one. Professional integrity includes elements such as
transparency, accountability, impartiality and avoidance of conflict of interest.
In conclusion professional integrity is a fundamental aspect of maintaining trust
credibility and ethical standards within an individual professional.
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Top 5 Hindi Essays are as follows

HHYRT YT : 101350
T TG RATGT (0453), IMSRAT Afdvd

“YVTIR d T84 & fore e a1 8~

A4 yefd Snfedra ¥ g fafid UaR &t gHwnsi ¥ SErl 3 § 3R 33!
RFHal IR faor Ui &R SR T S 1@ HR U 31U Bl Ja9¥ Alfad Hdl
G 71 T gewd Ht T o Ht orexg U T WA STl X@T 8 1SS & aad @
$S Jo! A3 & IR T §1d DX dl, UTfHe IH1qar, dexufd, fadl faiy ot
GRT GO, SfRI&T T WA 5| fdh 377 9l & 3ieR 3R 8Y 3R TERTs ¥ Ja dl
2 O UPR & TErsll 1 gd o6 UPTER ¢ |

YPTIR &l Ysal BT UG ¢ foren! Adad ¢ YT 3TERUN| 39 Vg P a4 df sl |
R B IFT iR &, Afe R Wl T A IR RgA g Gha § [ T
3{TERUT 1 TAER SN <A1 T AT ifcd T el & ST a1 &t YT & a=iyd
BIHR SHM! Jad $d BT 6l USHR 5

YSTAR H Bl &7 Tes a1 el I gl I8 SIel -Tg] & did 3R fad
fa%g G 1 Hal 81 W61 8 Ot Hl 98 YSER 81 1 31e YR fayaard! § forgat
I3 e U Bt ¢ | Y98 I AHx UM db 7 o et oiTel R fovae snftel
T g 35! TSl ¥ o USdl § 3R fhdl qRE ST %14 g oe S9fad g4
Y& A aTd DI YFERT a9 & o URd #Rd & | S g 3R §H 3UAT SRl
TR T 3R HIRR B3 {6 Jg B AT b T 81,4 8 AIST 997y i
Al U% 98d SOt YPER P ook 8H IS T&hd § Jifd YPTEIR § YMH qiHl aref
TP 3R N TR A & |

U & GG D [A%G " TG & 1Y 3R §H BT B 3R TG e §opr MR
qad BT B dl YGAR GHRNT YFIR W HRI UST § Afch T8 ST ST ot 78t
g frdt A R g -

! U IRT 3R UPTIR gt i 8.
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ST YPHAR WR faaR 3= € afdh S99 Gfad I &1 Ja 3 SUd Ge 4
AR & | TH G I &1 U YPTIR Jad dIdTaR0l &1 918 M , a1 &1 B B,
T g Al Bt siiaf-ai Ie auT iRl &l Ht Iikd &% dl 94 § f &9 § &1 gAR
SRR A 3 arel Ut T GE=RT 87 | HeTer Tidh = Yt 7 TR & urdl &1 Heb e
&l ot 7 fadt 7 fodlt &0 @ YPER

VP ISTE -

& & fo1 9=
fads fea g
HHqan e fagm
i Ifga I
Rrgia fea weifa
Afdear Ifed R
T Ied gor ar o+

3R gl W Tieht ot 7 +ft e Qe o1 R0 Ul HR R GIRI & I o1 &1 a1d
Hel ¥ S BT Tl 3MTRUN §H ATHIIGR T &1 oid & Ut & Joeny gf
A IR 4R v w81 o 3Mues A1y TWeT e B

YYTAR & fa%g &3 Furarferal s+t 81 I 999 R W JHHR SRl &
AT ST § <ifch TG GHRT SHTeRUT g1 HAT 8 U1 §HRI FH1d YSTER B dRb g ol
B Ht PSR TS TTd € Fiifh I a9 B BT L= HRAT & o a2 I
3(Td & 3R YVTER & qa-T JHE H I8P Al gRT Ul oF arat ot I gt 8 o
fo Uga UM 981 G d BidT ¢ | 3UIIY Y= 9 61 U Holgd d W 3Rl B
ST el XgT T1fgT ST T 9T IR WieiTg & ATe0d ¥ SRedhdT SR
TAY O 1T 3R Afdd Jedi B AR Holgd HRd 8¢ Je U dgard Pt
LS R §d &1 AT Hilfob,

R S ¢ A e, )71 7 fferan s
Sl O+ 3T SATYAT, G §RT A1 Hid
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HHIRT YW : 100607
farg, ®rae SMfhy

D TG
JAFST & Ufd FARY UfAST Heua giuf g

TAHST T &1 Jared ©9 g1 AT foat ot safdq & siafke afa &1
RE® § | TSI & T U1 SAFCR], Afdewdl 9 sRgSdl § Sife 39 fad &
HHAIG 0N &1 Jedidhd HRd § 9 Al ad &I UeiRid #d |

3R Big HAfdd 30 LI 9 SAQE! & Ufd GIMEY g ST 8 O I TYR § I
8 A Bls 3fdRe g S1est Ufdd Ab 81 Ibal | JIMY e Shiad & T
SaT H 30T Frquf AT 3T |

TRi1sfl & deY o TfmT § arcd gARt <R fafafial ¥ I8 erfea 9 §
o afd foRiy 9 TR Y THT TR Tumell IR SRR USdT 8|

HIIRIS FAMFT fordil WM ¥ I3 fafte sr=ial g ufaafdal & ae te
T YT BT IIIaRUN ¢ [adl 5, 399 4t gafl Y 391 yerH o™ &1 v
IR Tl @ 9 THIYBR 1 THIGT it 51 8 STt g

TGRS TSI 3 -1l TR Hei BT [qwT Bl g il STH 0T & TR
& Ul fd P fed 7 T I € 1y T=1 & IgHd! I # SRR g g B

SRR Tt SfFadl B 3P o F & THT ¥ 81 JAHPT HI A & ofelt § fobeg
TS & -1 SAFGR 9 3o Tt &1 e faar s ot eifa siaxa® &
oo ufad ot YT g BT H DIg 3R 7 I FNP AN 3 HH & T1Y-
Y TTed f2m § 1 B & forw off UG B Fobdl § ST 39 Ui o1 3uA
Afae / e sriweml &1 fewar s ifa smaws B

TS & SIUTE ¥ Pis Ht e U= Sita &1 U -1 (=M ¢ Tl § d SHRM
I &1 T R Taax U Jale! Ugid &1 3 e Sridbardl &1 e &1
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Ihdl 1 39 e P AfGddl ol dHT i TS 31yaT a1 BT GrHAT Tal HRAT
T&dl § 9 U Hfadd BT IR b HRb 39 o DI WA & Sl J @
IJhd g

HRIRA TR AT TN TG 9 9 YPER & 1 S1h1 g8 adb FIfHAd HR davd
€ i T T=a Afdddcd W §H U YehHal ! Hf GPRIAS FU I YHIfad 62
qhd &, ST 34 s Hed BT [aw T BIdT § S G TG Bl HIaH Il
g 9 e ok Slaracg! YT a1 § 9 91 81 9 ANRG ! T TRl ¥60-ad
Wi sear sl

forit oft T 7 M o Aol Afdd AME S BT SuTe JH13d dXdb 81 T8I
®I UG 1 faIHN TR Tohd g | Adel-e Ual IR 9 Afdadl & fog I8 3R
3{TTIH B 11T & Toh I T TR & 3R Jei 1 UG BX dlich 31 3M19-U™
ST PR dTc Afdd 314 URT 81 | I JRA13N § URGRIAT & A B A &b
o ot foreta © 9 cafar fadiw: faref srom dquf divrge 24§

BT R Al & UaRH ol G 3B AfGHTd TAHST I S i=Ia: yyfad
BId1 & 9 999 ¥U I SIS JAMTT RIS Bl HaTs Dt I8 W o Sl g
Shifes 1y FAfor # faRiy ahre St gl

ot for Tt <t A #eT @ f T o 9% aqara a1ga S ey gt | S
aEd 8|

31 qut fad 9 1T & 1Y 3T §¢ 9 WUl AT § AN d X & b
R EE K
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3. Yifed pUR qut PUAR! ST : 401317
YIUTE RARET (0273)

“YVTIR A T84 & U IS 99 7~

PESICE]

YRA U 3 Hedl, Afdd ATIarsil auT RuRisil ard <21 g | dfdhd S0 THef U
9gd do! [amRd IHeT § S 89K HeM HRd <X &I 39 fayfaed sfd
THRIAGA & Y 3y Ted W TRgd IR I8! ¢ | T§ THRIADB dlg Had b
3TERUT, 31 AfddT (FTHINS, IeHITdd a7 UREHD) 5 g4t R IR <5 31
EGREE

HYRA S didpdi-ad o J I8 3ifd fia-ia g Faifd Fal 4 dal YPHER § URId
g "3RI §ART Al diieldh Bd b JTY-T1 THRI Rl B DI H ¢ffe i
13|

YPTEAR BT ATERUT § YRR HaY

YPRIR &1 gfe Wfeqer 31 a1 9N a) YF 3MTeRUT 8 YPRIR &1 9ide §, YRR
PIs 3T TYRUM 8! & I aR IR fhd} safad & gR1 W &1 arHidifg & forw
fopft TR fad & SIfFIGRY 3rar FATe! &1 &1 BT 8 YPER ¢ |

IR 3T T T SU o ot ot FRE® o a=MYd Sl oI AT 3o | forat
fed & YPRY BT MY & YPEIR § | T8 G & WG &b HAHIG GRT IO
U [APR g Ol TRER IY Afdd & TR0 I TSI g1 g |

YPEIR &t faf il @ 8q smawas Afae @yrume a1 3v-me 9 ard
TR

@) fAeardar- e ISR B Aefed & T A fAvfaa ud uagR &)
AR dT|

(@) TAMET:- MBI/ G DI TR HRb| b YT H TR 3T Afddh Jed!
P 3gTH gl BT 91U |
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(TT) RS- FASP BIHBS, Hgfaaal, TEHR aul T P YR Afad D1
GGl g A1RY |

(@) SIdTgefedn- Ude fdd/ ISR Y 3= H1af & fou Sareaeadr o1 Ay
A d IS ¢ |

(8) SHMERT:- % Hfad 30+ W= ardraRul A &1 ® | foe a1l a1y a1 drera
& I Tl oft TR ¥ sfae 1 o1 3R SFRR A Bl

@) Ag@:- SWRIa Afdd SFTYRUMSN B! AR B o Ub ATUH qdT THTGRITC!
Aqa sifdsmawas ¢ ol 3= fafafd &= 9|

(@) FGERT TR YRd U THT < & S AP fd &b Gedl I aT uRyul 1§ T
IR S H S&T WiIfd & W1Y-T1Y TIpfa o1 faerg ft s ot A Sar g1 9
YRA A IEART R 3ifd gay &l Sl g

TR Fad 30 YHTE H UTOfHT & oot & H1Y-H1Y FHK Afde Hed! P WY
T IHaY fPU gL R

YaTER & HHAR IR $S A& PR ld 8 off Y TSR I 5-

HeTaR & Gaferd Tefor -
o SHMSH RIUHR
HHE IS AT Sl
o SATEGH WT
o YISART, ST .
m%oblswwaqmm%ﬁﬂﬁﬁﬂﬂ%%ﬂ‘fﬂ%%ﬁﬁ%ﬁ@%%
3D & 0 U TG g | Hifes g 01 JHHfed U ¥ YFRIR &1 foriy
A G

YPTIR | AGTAOR &1 I8

YPIRIR HTATG: 3% URifaa) &1 afffera Tu g1 s snfifes fufaat, dm,
I AT 30 AEATDI&TY BT WA gicht o] AT 37 Agaarpiansil &1 Gaffd o
fear ST Y afad T € IemR &t 8 H SUAT sita" JAftd o ghdl g | fogs
AR Ipd g |




3%?1'1.@1% India Post
WA g | PaymentsBank

AT IR &1 3T

|
fid Td chrule &1 HEd S1Y

AN - TR BT Y

|

RNl &I I8

HETHR & ATH: YGER! SlIa- S8l i & Afdd S B Hoil & WY & a1
fad ¥ IS AN T4 TUIERY & - &1 TH AW W € | IaaR gad THTo
YSTAR § Yuld: Gad BTN 91 g1 YSTIR Yod YR 1 Bfd 3fdd ez g |

YPTIR Had YR 581 TS fad & HABRI BT THH 8, TS R 30
Y & Ufd FAU §l, U ofek] S0 Gt Soil & 1Y HRd 1 Wi T fabr
DI IE H TH JTHAD B YHDHT BT Hag e |

TP HRAT Td & 1Y &g b-

g W1 YR 2| 3G , APpdl~ad, IS, YSTIR Yol YR “

IUNER: TS 89 YVHR Hoad HRA &1 URGHT HRd g df I&&R & THHTH a8
e §, Sl g1 gHRI HiTd, TAR 98T YVTER Had HRd ddb o off It g |

TP HRATT BT YaaR] §HT Td HaTaTRdl &1 E3MTd Je A &1 B Ub Hgayul
fawg g | afe g9 Tt gAR WR YRA 3/ & ANIRS AAHR I8 Ydhed &3 b YR
P! YSHAR I Gidd fae & fu ISR & Y3M1d I Ugd g9 Wd I I al
3T B! BHRT HR ¢ U YPTER Jad o & =0 H fawmRad grm ud g7 ai 1d
REZARIC




3@&@_& India Post
WA g | PaymentsBank

HUAR! J@T : 100077
SUTE, PIURE FHATET

"YITIR q T84 & e At a4

TRATAAT:- [t TR & BT BI HIa & [o1T YT U] his Afgaird Wi Rig
R o fore faam mar AifAest ar A JifAfest ueiv= €1 USER g1 I8! afad o
ARGl & el YT Y7-9d AT (T Hfdded GHT BT ST T ¢ |

YPRR & YHR:- YPKIR H3 UHR BT 8l ¢ | T 7 Had gad 31fUd 3 ThR &
UHTd SEIHTA Db HI fhar o GopdT 21 TR, S H, TicTal, V0T, 3fdd 3R,
TS -HdSITaTG JTdel-ieh Ul &1 gaid! 94T YPRIR & UPHR gid g

YPTIR T SHRY- A J YR T o dTal SiHR & gabl g TS &1 Bl
1t 371 ST 3FAT T8I X8 AT 8 | TAR < & HeTYSH! - 39 e | 391 [T SfiaH
o fean Wi aau # $R-¢R 39! Uehs IS, AR, TWBR 3R MY 54 &
Sia TR dadl I 38! g

YPMR & HRUL- YFER $HT G- HRU Al § TR U8, diebd, g, SR
SHaRIe Bt Jadl Y@ 51 A Y@ fel-faT Sadt o1 381 8] 310 314 U Qi
gRaR H T R ¥ fUF 3rad! SHa-RicH e B 5e81 adT WY Bl GaRl § &l
fG@m™ &1 918d 8, "3k, 3R, 3R " Y UM Bl 301 T FIGWIN b FHM §
, ST @t oft JET g g ATt § |

YPTEOR Bl og:- YPHIR G WR A = sl U GRIM BIc I g8 ATTHIAD
WM , TRUTASTE ,UTH UA0d |, HA0T |, I WMBR Y AHR $g WBR b 8
g faTm §1 IS U BRI SR | BIc T H1H HaH & forg Ht Rya 3+
sl 3| T8 ¢8R UM ST Uigde GRS A S &l & R o1, frdt +ff usR
o1 NiRRHe gfe Ot f YPRR <W1 ST 9&dl g |

YYTEIR B oIS §gd <) 81 gl &, off fob AR 31 o) WRaa R ) B

9 | S99 ,39d Siia- § & ¢ ST1%
e d a1 B R TR WA dg@ @ 9 9
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YPTIR | ASTE:-

- g P B HARGD - YFER ¥ TS+ & AU B I Dl dal giH1 US|
I | Sfermdd Tol, S & 7 91 §, P 3R 3P dgMT1 US| Iuasl HIA
DT el | T fodn ST =g |

TJHIE Bt HUTS:- 59 fad 7 fo7a1 YRR T § 31yar YPER & aoig 9
fTaT I 9 31T 8, IUD! HRUTs 39 Afgd &1 dfgaid Jufy ¥ &1 oY, T
UIaYT fhar S &Y 3aRded g, o T IR afe el safaa 3 v foran, au
ITP! HRUTS I WeR JHRR TF H USRI g T8, o I8 AT 3icd fayrg g fb
3= AT WY B YPEIR - o aR H g arai |

TSR 84 -
T3 YPTIR | UK B 3R I
WO &1 RAIP GUR , 3R g=01 31 Hiasr I=aa s~

TS H YYER ¥ fored AT & SWRIad Ufdad! Tafid Rl g | s odfad SOt At
& Uc I YPIRY -Tg1 gidT| §HR 31 U HT aTdaRul 51 39 YSRIRY Sdl GER]
§ @1 URUN <l & SUP! o3 R & oFH I 51 SD! R1ef T FIRAferd o St
TRV T o= & 3 U 39 Ted YaraR! a1+ Bt e &t o | o a8 faenea
ST A1 39 Hed HAR IR H TMT WY 9UT HSRAT H 34 TR Hi e &
ST | Rifeh STerg=T H & S aret fR1e 39 Wad IR ¢ift| Sid 98 S 981 gl
®Ig Adl/ HABR T, 99 Fed IP i § R g7 B UG 39 UROT
oot Te it o fg dfaaar wafta s argm

"I b W 8, RS T g,
IEAUA G GEE, RAT AT AU &
HEER 3R y¥:- e ) R} o7 & g, o &1 1 +ff feamar o 9o g
AR YHTTR3T ! TATS B 30 IUCY | 9P| §R0s a1 UTY- Jug & a1 H AN
DI UM =T i Tt et & T S WTaE ¥ HaHid 3awg gid § 9
ST Y A1 81 Th YPER] fad f aa9 & o e &t 8t TRUT A 8|

SUHER:- YR T Y & fabrg H SS1 11 51 I8 had [AfRry aril quT e
de gt diftrd =18t §, S ot rafara, faumn & wiguf @ g1 al &) 39
EUHTEl & SR H SITRe® dRd 3R W YPTER faRieh ST & ] b &l
Y HTET &1 Y Ul ST 96T § | WRd H1dT 31 o | 9 JTaRd |
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HUTRI T=T : 100389

witedt e

forsft o T a1 e &1 eriere JareH, I9d HHANG! & AGHIS
TS IR HTH! 88 d FHR HIAT ] | 31191 & 39 diYd IoiR | TgaH 99g A
I &Y YT bR I glg A §U &1 TR 39 oXT & $© I 8idl A &4 I8
a3 e § o faddt oft i1/ 131 Bt RITTAT 3R I bl e
T MR 3R ATGHIS YIS BT 5gd Heayul TNGH I8dl 81 o P e
IYITUfA &t T TTeT S A Th IR T Y Bl Jadd Hid gU gl AT fs 35
30 Sita | Faft ot Afce =Peior & A1y Heiiar Ta! fovan| 3R a5t SRUT g b
cTel JHE o IdmGl IR A 3G 8¢ R UM Id §| I8 Udh el ¢ (&
meﬁmwwaﬁﬂaﬁﬁmﬁw% R qh<lt & | T8 39 &1 BT
lﬁwé%tﬁwo«lm T SAaTA® JAHET BT UIad HRd § o 3%
3T B HRA are I HHART ot 3T TY BT IR Hx o o §1e4 g1 i1

gl

TGRS JAST Teh U7 T[0T § Forep! =iia S=u- 3 €Y 3@ & St 8 | JHI, 89,
11, gRaR , 36 d SIfe BT gHRT HAIGRT TR HTh! U USdT § 3R STauad
TSI B AHR 1 W T7HT 9gd d81 NG BIdT 8 | ST & U H g
YRTT ferd a1 o SMAIBRY Sl AT &1 A1 AT © St 3 fa1 3fu1 fobed 124t
B & g =i & §1 39 Iaras | I8 <=l 141 § fo Tt THf Ue 98g RIS
IRaR  § 3R 3% Ot o) Nendt T gufers FHefad o= o oar 8 wifes Sl
TS TSI BT IR ¢d gU TTAd B B I T DR 1T 47| I foral o
gferd o Uh g 31eferds = ST X1 Bl 128 U1 &R & (08 B &l TeRI
- bt Ioitg &l | gikomy gg gefl for 39 91d 39 faereaa & 9t &= uyy goft 9
0T gU TR o Tt T et 9oft & 3ol gU1 R ot 39 gad 1 39 a1d &l
I o7 for 9 g faenfiat &t avg Tod Hdb U Tl gU A | 3T Iadhs Jal
TS ML SO Hed SR TSI & 90 IR YR Yferd a1 & Tafd gUl o
d HERTY H 1A § 3R SRR Ih B B! TR 1 Sl 5|

SR fou MU Iee & g I8 3T &) fddr ® & 7 3 Aauiie iy
ot foara oo far @ S 8ik 3% siexl = u fem|
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3@ I TR Tead fdfierd gxid Rig & THIAH R 351 B9 BT A AN |
! TS JAMET HT UTS §H 3107 3T TSI 3R JATS I UTd 814 T 8 |

3R o1 ufvewg ¥ a1 ST oY I8 U SHfASaRads U § | 7Tad B $HRdh Y
3fafyy & dedt dI df U fHar S Tohal € TR S IADHR SHHT URUTH D!
YA BT TS & | SEER0 W& 3718 AT 3T T 3113 d 3R T d' | 3718
It 311S T 311§ B Id YT 9l IR A 30 Sita b1 § dgd IR0 3R ST
T &1 3R g RBR HI Siid | TR 7TAd Sl 1 aolg ¥ 3P RN g5 | 3R
Y 3% BB g1 B3 | 31 34T A8 T b’ o YW 0T SR o §F P RITYAT
TSP AT a1 T TTod Sl & BRI ¥ 3 H ger faar man| 9 gesi
& B BT T HRU ATGHID TSI D1 HH! I AT S Tohal ¢ |

S 9D A $S IHRIAD 3arervl i €, ST81 89 & & [ HHATRA] Bl A,
T 3R FAMET - 39 T B AN D1 SHarsdl ddb ggdT (T |

T3 Wi} Y 3T I1d B GHIAT I &1 ATTHIRIS TAMFT I3 3R P! TRIT Y
T 3R TS ¥ §AE | Y Ay & d&d 7 Ht U g Iah fhw o,
AGAAS JAMST (FHAR P ) TR P 3R 3P Afadid faHmr 1 g
D |

31e Y BT UGS § H SUT D1 STHAV ¢d & | IR & [dH™ & 1Y AY H1
faeTd BT SIR WY & fa™d & WY §H a1 [aHT™ SR | 3T &1 Iad! I8
U1 =1 A1 o 30 1 Td Hdicd! ol UTa- ATauTiid ST &l URad ¢d
§U B 1y GHAR T3 SR Y B! Aid 3R i Sa1e1 7eigd 81 b |




V) Inter-Departmental Offline Quiz Competition

IndiaPost

On 03.11.2023 i.e. fifty day of Vigilance Awareness Week-2023, Inter-
departmental Quiz competition was organised in two stages. In the first-round,
total 75 participants across 15 departments have filled their responses in an
MCQ paper comprising 50 questions related to the theme of vigilance,
mythology, sports, politics, technology and cyber security, and general
awareness etc. in 50 minutes. Out of the same, total 4 teams have been
selected for the final round. Total 12 participants from 4 departments
participated in the final round of competition. The top two departments who
scored highest marks were declared as first and second winners and
presented with a trophy and prizes.

The following Departments participated in the first round of Inter-Departmental

Quiz competition

SN Department m
Designation

Product

Sumit Dhall
Chief Manager

Nomination 2
Designation

Arjun Kumar Gupta
Senior Manager

Shashank Dubey

Nomination 3
Designation

Manager

Distribution

Vikram Yadav
Chief Manager

Sunil Kumar
Chief Manager

Rohit Upadhyay
Chief Manager

Procurement

Rishika Kanwal
Manager

Tushar Gondane
Manager

Pushkar Kumar
Manager

Finance

Gitty Abraham
Senior Manager

Divya Gaur
Manager

Vishnu Kumar G
Senior Manager

Digital Solutions

Deepankar Baruah
Chief Manager

Vimala K
Chief Manager

Sandeep A
Senior Manager

IT

Sana Pradeep Shakthi
Manager

Soumyadip Das
Asst. Manager

Monika Singh
Senior Manager

Risk
Management

Rohit Chahal
Senior Manager

Arvind Kumar
Senior Manager

Nandan Vats
Senior Manager

CPC

Susanta Kumar
Behera
Chief Manager

BGP Diwaker
Senior Manager

Suhasini Pacholi
Manager

Administration

Prashant Kumar
Chief Manager

Anand P
Manager

Ankur Gupta
Asst. Manager

Compliance

Prabhat Kumar Jha
Senior Manager

Satish Kumar Thawani
Chief Manager

Satish Chandra
Singh
Chief Manager

Sales

Saurabh Trivedi
Senior Manager

Amit Agrawal
Chief Manager

Vandana Kumari
Senior Manager

HR

Udita Sinha
Chief Manager

Hemant Lal
Senior Manager

Ankur Gautam
Asst. Manager

CEO Secretariat

Rajeev Kumar Sah
Senior Manager

Ananda Swaroop
Senior Manager

Omkar Gujar
Senior Manager

Operations

Vikas Tewari
Senior Manager

Abitha N
Chief Manager

Gnaanavel S
Manager

Internal Audit

Saurabh Shukla
Senior Manager

Sumit Bhatnagar
Senior Manager

Vinay Kumar Dwivedi
Senior Manager

PaymentsBank



The following four teams were selected for final

Department

Product

Nomination 1
Designation

Sumit Dhall
Chief Manager

Nomination 2
Designation

Arjun Kumar Gupta
Senior Manager

J

R URT

IndiaPost
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round of the quiz

Nomination 3
Designation

Shashank Dubey
Manager

First round
Marks

Distribution

Vikram Yadav
Chief Manager

Sunil Kumar
Chief Manager

Rohit Upadhyay
Chief Manager

Procurement

Rishika Kanwal
Manager

Tushar Gondane
Manager

Pushkar Kumar
Manager

Finance

Gitty Abraham
Senior Manager

Divya Gaur
Manager

Vishnu Kumar G
Senior Manager

Final round winners of the Inter-deparmental Quiz Competition

Nomination 1
SN Department . .
Designation

Distribution

Vikram Yadav
Chief Manager

Nomination 2
Designation

Sunil Kumar
Chief Manager

Nomination 3
Designation

Rohit Upadhyay
Chief Manager

Final round Marks

Product

Sumit Dhall
Chief Manager

Arjun Kumar Gupta
Senior Manager

Shashank Dubey
Manager
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Winners of Offline Quiz Competition
Distribution Department

Special Prize to Omkar Gujar U, Marketing Department
for answering the audience question during the offline Quiz
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VI) Session on “Ethics and Governance” by CVO/IPPB

On 04.11.2023 i.e. sixth day of Vigilance Awareness Week — 2023, a session
was conducted by CVO/IPPB for all the staff of India Post Payments Bank on
the topic “Ethics and Governance”.

Ethics and
Governance

{Vigilance Awareness Week-2023)
04.11.2023

Sunil Kumar Singh, CVO/IPPB n

VII) Drawing / Painting Competition for Children of all IPPB Staff

Further on 04.11.2023, as part of the Vigilance Awareness Week — 2023,
Drawing/Painting competition was conducted for the children of staff of India
Post Payments Bank. The competition was divided in two categories: Category
1 — Children having Date of Birth on or after 01.11.2013. Topic/ Theme “India
of my Dreams/ TR U BT YR Category 2 — Children having Date of Birth
between 01.11.2005 to 31.10.2013. Topic/Theme “Me, My Parents and our

IPPB/ ff, R HHHTTS 3R gHIRTIPPB”. Total 43 children of the staff participated
in the competition. The top three winners were rewarded with prizes &
certificates in each category. All the children who participated in the
competition, were given a certificate of participation signed by MD&CEO and
CVO/IPPB.
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Winners of the Drawing/ Painting Competition up to 10 years group
Category & Topic (Children having DOB on or after 01.11.2013)

“India of my Dreams [ TR YT T HRA”

Position Child’s Name Emp. Name ‘ Designation Branch/Office

Master Anshuman Sh. Pankaj 100215 Senior Chatra Branch
Chandra Chandra Manager (Jharkhand Circle)

Chief Products

Master Arjun Dhall Sh. Sumit Dhall 100061 Manager (Corporate Office)

Mungeli Branch
Miss Saanvi Soni Sh. Vivek Soni 101148 Manager (Chhattisgarh
Circle)

1%t Prize Winner
Master Anshuman Chandra
S/O Pankaj Chandra

2" Prize Winner
Master Arjun Dhall
S/0 Sumit Dhall
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Winners of the Drawing/Painting Competition Between 10-18 years group
Category & Topic (Children having DOB between 01.11.2005 to 31.10.2013)

“Me, My Parents and our IPPB / H, TR 3{fiHTa® 3R gHRT IPPB”

S.N. | Position Child’s Name Emp. Name ’ Designation Branch/Office

. . Sh. Amit Kumar Chief Product Sales
Miss Avni Agrawal Agrawal 100049 Manager (Corporate Office)

Master Raghul Sh. Bhoopathy

Second Krishna M.B. CM.

100482 Manager CPC - Chennai

Sh. Vijayan 101408 Operations

Miss S.V. Jeyabhavi Kesavan (Corporate Office)

r g Bl 0
‘._ o (Y’A ‘ 4 )
1 [ J |
LSRN

1t Prize Winner
Miss Avni Agarwal
D/O Amit Kumar Agrawal

B, 13 PRRENIS AuD TPeR~HAPRY L IFE « THANKS TG A28
|

Feal PMMA

o Sl BRI AT

2" Prize Winner
Master Raghul Krishna M.B
S/0 Bhoopathy CM
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Master Sashakt Mathur
S/o Anil Mathur

Clean India
Gyeen india

Master S Rithwik Narayan Reddy
S/o S R Vishnu V. Reddy

Master Reyansh Abhijit Jibhakate
S/o Abhijit V. Jibhakate

Miss Lakshita Thawani
D/o Satish Kumar Thawani

ElechiiC Car
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Empoviermeng

Master Parth Khandelwal
S/o Avadhesh Kumar Gupta

¥, Idia. of n‘#jmm in 20267

Miss Imrana Fathima
D/o Imtiaz Ahmed
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Miss Deveshi Miss Advika Ranjan
D/o Branesh Kumar D/o Amit Kumar

INDIA OF vy DREAMS
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Master Parth Lohani

Master Virat Vaibhav Bulkunde S/o Mukesh S. Lohani

S/o Vaibhav R. Bulkunde

IND\A of MY PREAM
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Master Ayushuman Chandra Miss Annika Harish
S/o Pankaj Chandra D/o Ankit Harish




ndgiaPost
PaymentsBank

INDIR OF‘ Ny DREAMS =

Master A N Ishan Miss Phalashruthi J Chikkanargund
S/o | Ananth D/o Jagadish S. Chikkanargund

g &

Miss Prisha Gajbhiye Miss Pragya Khandelwal
D/o Bhupendra Gajbhiye D/o Avadhesh Kumar Gupta

Miss Swara Lohani Miss Shivanya Omkar Gujar
D/o Mukesh S. Lohani D/o Omkar Gujar
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DOB - 11-01-20185  Shaeathe Agemnl

Miss Shrestha Agarwal Miss Sanvi Dwivedi
D/o Ranu Agarwal D/o Vinay Kumar Dwivedi

WATER
PARVESTING
EQUALETY FUUIyY. Apapacy IvEupnanE -fupzo
SIS R0, Framh oy I

Miss Rudhvi Abhijit Jhibhakate Miss Shravani Agarwal
D/o Abhijit V. Jibhakate D/o Ranu Agarwal

Miss Shrishti Tandon Miss Aradhya Jha
D/o Jeeten Tandon D/o Anand Shankar
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Master Rudra Rai Master Agam Lamba Master J.Thoyaj Nandan
S/o Pankaj Rai S/o Ankit Lamba S/o J. Rohith
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Master Avaneesh Phatak Master Yash Vaibhav Dwivedi Miss Trisha Kumari
S/o Guruvaranagaveni S. S/o Raj Kumar Dwivedi D/o Sudha Kumari
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Master Devank Gaur
S/o Pramod Kumar Gaur

Miss Aadyanshee Nanda
D/o Sibabrata Nanda

]

¥
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Master Manne Dronic
S/o Manne Venkata Narayana

Miss S V Jeya Vibha
D/o Vijayan Kesavan

Master Neelabh Indukuri
D/o Vimala M. Koppada

Miss Purvi Dhumale Master Sian Sid Sreenath
D/o Mahesh Dhumale S/o AthiraT A

115
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Certificate distribution by CVO, IPPB to winners of V
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TEAM VIGILANCE

Manne Venkata Narayana
Chief Manager

Harish Brella Raj Kumar Dwivedi Simanta Das
Senior Manager Senior Manager Senior Manager
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